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KntoueBoi MH$OPMaLIMOHHDIN AOKYMEHT
06 ycnoBusax gorosopa A06poBO/IbHOro CTpaxoBaHUA

OT HECHACTHbIX CNYYAEB «HC-AOCYT»

MoaroToBneH Ha ocHoBaHuu: [paBun A06POBONBHOIO CTPaxXOBaHUA OT HeCHacTHbIX CAy4aeB W 6onesHeid,
yTBepXaeHHbIX [pukasom oT 14.05.2019r. N2 140 (ganee - [pasuna
CTpaxoBaHus).

MHpopMaLms, U3NI0MEHHasA B ;AHHOM JOKYMEHTE, He ABNAETCS YacTbio AOroBOpa CTPaxoBaHWUA (MO/IMCa), HOCUT CMPABOYHBIN XapaKTep 1 MPUBEAEHa NCK/IIYUTENIbHO
ANA Pa3zbACHEHNA OTAE/IbHBIX YCNOBUIA CTPAXOBaHMA MO NPOAYKTY.
MonHasa nHdopMaLmsa 06 ycnoBMAX CTpPaxoBaHUA, NpaBax M 06A3aHHOCTAX CTOPOH, YC/IOBUAX OCYLLLECTB/IEHWNA CTPaXOBOW BbINAATHLI NPeACTaB/eHa B 0T OBOpe
cTpaxoBaHws (nosvce) / npaBuaax cTpaxoBaHua / YC/I0BUAX CTPaXOBaHUA OT HECHACTHbIX cydaes « HC-AOCY M.

CTpaxoBLUMK: MAO "CAK "3HEPTOTAPAHT", nnuensus Lib P® CJ1 N2 1834 ot 01.02.2016 r. KOpraNHecKnii 1 daKTUHECKUI agpec:
115035, Mockea, ya. CagoBHuYeckas Hab., 4. 23, +7 (495) 737-03-30 https://energogarant.ru/.

Paspen|. HTO 3ACTPAXOBAHO?

B naHHOM pasgene Bbl HaliaeTe KpaTKOe ONMCaHUe Toro, 4To Bbl cTpaxyeTe uam Ha cay4an Hero Bel cTpaxyeTecs:

CTpaxoBble pUCKK:

TenecHble MOBPEMAEHWA, NONYHeHHble 3aCTPaxOBaHHLIM AMUOM B nepuoj Aeicteua [lomca B pesynbTaTe NOCAGACTBUIA HECYACTHOrO C/y4as,
yKa3aHHOro B . 4. YCN0BUI CTpaxoBaHus;

MocToAHHaA yTpaTa 3acTpaxoBaHHbIM IMLOM TPYAOCNOCOBHOCTM - MEPBUYHOE YCTaHOB/IEHWe UHBAaAMAHOCTH I, 11, 1l rpynnbl (418 3aCTpaxoBaHHbIX WL, B
BO3pacTe craplie 18 sieT (BK/OUMTE/ILHO)) MM KaTeropum «pebeHOK-MHBaIMA» (4719 3acTpaxoBaHHbIX /WL, B BO3pacTe oT 1 roga Ao 18 feT (He BKAOYaRA), B
nepuog aencteua Monnca B pesynbTaTe NOCNEACTBUIA HECHACTHOMO CyHas, YKa3aHHOro B N. 4 YCI0BMIA CTPaxOBaHWs;

CMepTb 3acTpaxoBaHHOrO /MUA, HAaCTYNMBLIAA B Mepuog geicTena [losnca B pesyabTaTe MOCAACTBMI HECHACTHOrO C/y4as, YKasaHHOro B n. 4 Ycnosui
CTpaxoBaHus.

Pazpen Il. HTO HE 3ACTPAXOBAHO?

B AaHHOM pasgene Bbl HalieTe onucaHue Hauboee YacTbiX CUTYaLMiA, KOTOPbIE He MOKPbIBAKOTCA CTPAXOBaHWEM U MPU KOTOPbIX CTPaxoBas KOMNaHUA
He COBepLIaeT BbINAAT.

He ABAAOTCA CTPAXOBbIMM PUCKaMUM U HE BXOAAT B 06bEM CTPAXOBOro MOKPbITUA Nt06ble COBLITUA, MEPEYNC/IEHHDbIE B MYHKTE 2 Y C/IOBUIA, NPOM3OLIeALLME
BC/IEACTBME CAEAYIOIMX OBCTOATENbCTB:

1. CobbiTna, npousoLlieslIero BO BPeMA HaxoMfeHUA 3acTpaxoBaHHOrO /MLA B COCTOAHMM a/IKOrONbHOIO, HapKOTUYECKOro U/WAN TOKCMYeCKOro
onbfAHEHWA, a Takke dakTa ynoTpebneHNs 3acTPaxOBaHHBIM JIMLOM a/IKOrOAs, TOKCUYECKMX, HapKOTUYECKMX, MCUXOTPOMHbLIX BELECTB, MOATBEPHAEHHOIO
AOKYMEHTaMM U3 Nle4ebHbIX YupeXKeHunid, HapKOTUYECKNX ANCMAHCEPOB, OPraHOB Cy/MeA3KCMepTu3bl, NPOTOKOA0B opraHoB MB/l 1 T.M., ecAn KOMNETEHTHbIMK
OpraHamy He YCTaHOB/eH ¢aKT UX HaCU/IbCTBEHHOrO BBEAEHMA, OWMGOYHOro NNGO BBIHYMXAEHHOrO YNOTPeb/leHMA, N eCn AaHHble 06CTOATENbCTBA MPAMO
NOBJ/IMA/IN HA HACTYMJ/IGHWE CTPaXOBOro C/yyas;

2. CaMoybuiicTBa (MOKyLIEHUA Ha CaMOYBMINCTBO) 3aCTPaxoBaHHOMO INLA, ecn JoroBop AeiiCTBOBaN MEHee ABYX /IET, @ TAKKE YMbILLIEHHbIX AeNCTBUI
3acTpaxoBaHHOrO AMLia, HaMpaB/ieHHbIX Ha NOTEPIO 30POBbSA, B TOM YMC/Ie YIEHOBPEAUTENBCTBA, 3 UCK/IIOYEHNEM C/Ty4aeB, KOrAa OH 6bli1 JoBejeH A0 TaKoro
COCTOAHMA NPOTUBOMNPABHBIMU AACTBUAMU TPETbUX /UL, YTO AO/HKHO BbITh NOATBEPHAEHO PELIEHUAMU COOTBETCTBYIOLLMX OPraHOB;

3. YMbIL/IEHHBIX AeCTBUIA 3aCTPaxoBaHHOro AnLa n/uamn Beirogonprobpertatens;

4. CoepLueHna 3acTPaxoBaHHbIM INLOM MPOTUBOMNPABHbIX AENCTBUI;

5. Mcnonb3oBaHnA 3acTpaxoBaHHbIM NWLLOM TPAHCMOPTHOMO CPeACTBA, MEXaHUYECKOro YCTPOICTBa, annapara, npuéopa uan Apyroro o6opysoBaHus
npyv OTCYTCTBUM Yy Hero COOTBETCTBYIOWMX MpaB AOMyCKa, a TaKke B pesy/bTaTe nepesadqn 3acTpaxoBaHHbIM /IMLIOM YMpaBAeHUA /ULy, He UMeBLieMy
COOTBETCTBYHOLMX NPaB AOMYCKa UM HAXOAMBLIEMYCA B COCTOAHNM a/IKOr0/IbHOTO, HAPKOTUYECKOTO UM TOKCUYECKOrO OMNbAHEHNS;

6. [leicTBMI 3aCTPaxoBaHHOT O /IMLLA, CBA3@HHBIX C Pa3BMBLUMMCA Y HEro NCMXMYECKMM 3aboneBaHueM;

7. 3aHATUI 3acTPaxoBaHHbLIM /IMLOM MaCcCOBbIM CMIOPTOM, NPOPECCUOHANbHBIM CMIOPTOM, €C/N 3TO 0CO60 He NMPeAyCMOTPEHO Ha TUTY/bHOM CTOPOHe
Mo/InCa, @ UMEHHO He BbibpaHa "CTpaxoBas NpeMus, Npu YCI0BUK, HTO B CTPAXOBOE MOKPbITME BK/IOYEHO 3aHATHe CMOPTOM”;

8. Yyactua B /l06bIX aBUALMOHHBIX MepesieTax, 3a WCKAOYEHWEM MOJIeTOB B KauecTBe MaccaXupa aBvapeiica, MLEH3UPOBAHHOMO ANA NepeBO3KM
NaccaXKvupoB M YNPaBAfeMOro MUAOTOM, UMEIOWMM COOTBETCTBYIOWMIA CepTUPUKAT, a TaKkKe HENOCPeACTBEHHOrO Y4acTWA B BOEHHbIX MaHeBpax, y4eHusXx,
MCMbITaHUAX BOEHHOW TEXHVKM MW MHBIX NOAO6HBIX ONEpaLyMAX B Ka4eCTBE BOGHHOC/YKALLEro IMB0 FPaXAaHCKOTO CIYKalLEro;

9. Bo3geicTBuA AAEPHOrO B3PbIBA, PAANALIMN UAN PAAMOAKTUBHOMO 3apaXKeHUs, XUMUYECKON 1AM BUOIOrMYECKOM aTak U UX NOCNEACTBUIA, BOEHHbIX
AeNCTBUI, @ TaKKe MaHEeBPOB U WHbIX BOEHHbIX MEPOMPUATUN, FPaKAaHCKON BOWHbI, TEPPOPUCTUYECKUX aKTOB, HapOAHbIX BOJHEHWI BCAKOrO poja Wuau
3a6aCTOBOK, MacCOBbIX 6eCnOpAAKOB, BBeAECHWUA YPe3BbIHaNHOTO UM 0COBOrO NOOMKEHMA MO PACNOPAKEHNIO BOEHHbIX W FPaXKJaHCKNX BAACTew;

10. 3a60/1€BaHNIA U UX NOCNEACTBMWIA (B TOM YMC/E C MOC/EACTBUAMU HECHACTHOTO C/y4an), MMEBLUMX MECTO AO Hayana WM Noc/ie OKOHYaHUA Cpoka
CTPaxoBaHWs, 0 KOTOPbIX CTPaxXOBLUMK He 6bl1 MOCTaBNEH B U3BECTHOCTb 3apaHee, A0 AaTbl 3aK104eHns Jlorosopa.

Paspen lll. TEPPUTOPUA CTPAXOBAHUA

TeppuTopus geiicTeua — Poccuiickan ®egepaums, KpOMe TEPPUTOPUIA, Ha KOTOPbIX O6BABAEHO YPe3BbIYaliHOE NOoXKEHWe IMB0 NPOBOAATCSA 60eBble AeNCTBUA.

Paspen IV. KAK NOZIYYNTb CTPAXOBYHO BbIT/IATY?
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Mpy HaCTynaeHUU CobbITUA, MMEIOLLEro MPU3HAKKU CTPaxoBoro ciyyas, CTpaxoBaTesb (3acTpaxoBaHHOe ML) 0653aH Nt06bIM AOCTYMHBIM CNOCOGOM
€oobWuTh 0 cyumsLIeMcA CTPaxoBLLMKY B TedeHne 30 paboumx gHel, uamn, ecam 3acTpaxoBaHHOE INLO, HAXOANI0CH HA CTALMOHAPHOM Jle4eHUu, To B TeyeHue 30
pabounx AHei, creayioWmX 3a AHEM ero BbIMMCKM U3 CTaLMoHapa Ha paboTy, aM6y/1IaTOPHOE /ieYeHre UAKU NepeBeeHNA Ha UHBANUAHOCTb.

[nA nonyyeHns CTpaxoBoii BbinaaTel CTpaxoBaTesib (3acTpaxoBaHHoOe ML, BbirogonprobpeTatens) 40MmKeH NpeaocTaBnTh CTPaxoBLWKY Cledytolme
DAOKYMEHTbI:

- 3anB/eHMe Ha CTPaxOBYI BbINAATY C yKazaHWeM GpaMUANK, MMEHW U OTHeCTBA 3aCTPaxoBaHHOIO uua (Bbirogonpuobperatens), HoMepa
JloroBopa, AaTbl U OBCTOATENLCTB HACTYM/IEHUA HECYACTHOrO CNyyvas, KenaeMoi GpOpMbl MOAYYEHWA CTPAXOBOWM BbINAATHI C yKa3aHMEM BCeX HEeOBXOAMMBIX
PEKBU3UTOB;

- KOMMA JOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTD;

- AOBEPEHHOCTb (MPW MOJYYeHUM BbINAATLI NPeACTaBUTENEM 3aCTPaXOBAHHOMO MLA).

KpoMe BblleyKasaHHbIX AOKYMeHTOB CTPaxOBLMKY AOMAHbI ObiTb NpeACTaB/ieHbl OPUrMHaAbl UM HOTapUaNbHO 3aBepeHHble NGO 3aBepeHHble
OpraHusauuaMmn, oGopMAABLIMMM OPUTHa/IbI JOKYMEHTOB KOMUW CeAYIOLNX JOKYMEHTOB!

1. B CBA3M C T@/IRCHBIMU NOBPEXAEHMAMU 3aCTPaXOBaHHOro nLa:

- AOKYMEHTbI 13 MEANLIMHCKOrO yupexaeHns (CripaBKa, BbINWCKa 13 aMByN1aTOPHOM KapTbl, BbIMUCHOM 3MUKPU3 U Ap.), nogTBepxaatolme dakt
obpalleHns 3a MeAVLMHCKOM MOMOLLLI0 B pe3y/bTaTe HeCHacTHOro C/y4as, YCTaHOB/EHHbIA AMArHO3, XapaKTep Te/leCHbIX MOBPEXAEHWIA, MO/YYEHHbIX B
pesy/nbTaTe HeCYacTHOro Cy4as;

- BbINUCKA (/1M BLINUCHOM 3MUKPU3) 13 NCTOPUM BOIE3HN CTALMOHAPHOTO 60/1bHOTO; A B C/ly4ae aMby/IaTOPHOTO Ie4eHNs — BbINKUCKa (Crpaeka)
13 MeMLIMHCKOW KapTbl 3aCTPaxoBaHHOIO MLia € yKa3aHUeM AMarHo3a 1 CPOKOB NpebbiBaHUA Ha aMBYNaTOPHOM NedeHuUu;

- AnA paboTarolLyx 3acTpaxoBaHHbIX WL KOMUW 3aKPbITHIX IMCTKOB HETPYAOCMNOCOBHOCTH;

- AOKyMeHT (Cnpaeka, MocTaHOB/EHWE), BbIAAHHBIM COOTBETCTBYIOWMM OpraHoM MBJ, MYC, npokypatypbl (B C/iydae Heo6xogMMocTH, a
nMeHHo: AT, aBuakaTacTpodbl, NOXapa, MPOTUBONPABHbIX AEHCTBUI U T.M.);

- 3aK/NH0YEHUEe PEHTTeHONOTMYECKOro /WK YyNbTPa3BYKOBOrO UCCAe/A0BaHNA, KOMMBIOTEPHOW /WM MarHUTHO-Pe30HaHCHON ToMorpadum B
3aBMCUMOCTM OT XapaKTepa TPaBMbl, NOATBEPXAAIOLLEr0 NOCTaB/IEHHBIA ANarHo3.

2. B CBA3M C NOCTOAHHON YTPaTOMN TPYA0CNOCOGHOCTM 3aCTPaxOBaHHBIM JINLIOM:

- Cnpaeka MC3 06 yCTaHOB/IEHWW PYNIbl UHBAJMAHOCTU (IM60 HOTAPUANBbHO 3aBEPEHHAA KOMUA);

- Hanpag/ieHne Ha MeAMKO-COLMAbHYIO SKCMIEPTU3Y OpraHuU3aLmeli, OKasbiBatoLwen neve6Ho-npodunaktiieckyto noMouub (¢. Ne 088/y-06);

- ZIOKYMEHTbI, yKasaHHble B M. 1.

3. B CBA3M CO CMePTbIO 3aCTPAXOBAHHOMO AMLA:

- Ceugetenbcteo 3AICa O CMepTV 3acTpaxoBaHHOTO /Mua (M60 HOTApUasibHO 3aBEPeHHas KOMMA) WM pelueHue Cyaa 06 o6bABaeHWM
3acTpaxoBaHHOro /LA yMepLumMM. B ciydae cmepTu, HacTynuBLuel 3a npegenamm P®, Heo6x0AMMO NPeAOCTaBUTL NOATBEPHAEHNE NOCONLCTBA UM KOHCYNbCTBA
TOro rocyAapcTBa, KOTOPOE BblAa/0 AOKYMEHTbI, YTO NO/Ty4EHHbIE AOKYMEHTbI ABAAITCA OGULMANbHBIM CBUAETEIbCTBOM 3TOr0 roCyAapcTBa O CMepTH;

- AOKYMEHT, COAePHalLniA CBEAEHWUA O MPUYMHE CMEPTM 3aCTPaxOBaHHOrO ML (CNpaBKa O CMePTH, MEAMLIMHCKOE CBUAETE/LCTBO O CMEepTH,
3aK/I0YeHne CYAe6HO-MeAULIMHCKOMN IKCMEPTU3bI, U T.N.);

- [OKYMEHTbI, yKa3aHHble B . T;

- pacrnopsKeHune 3aCTPaxoBaHHOIO JIMLIA O HA3HAYEHWM MOJyYaTe 1A CTPAaxXOBoi BbINAATbl (BbirogonprobpeTarens) B Cy4ae CBOSH CMEPTU Un
opurvHan (HoTapuasbHO 3aBEePEHHAN KOMWA) CBUAETENbCTBA O NPABe Ha HAC/NEACTBO, BbIAAHHOTO HOTAPUA/IbHOM KOHTOPOM.

MpKM 3TOM HOTapWa/bHO 3aBEPEHHbIE KOMUMU NPUHUMAaIOTCA CTPaXOBLLMKOM NP NPeoCTaBIEHNN OPUrMHA/IOB LOKYMEHTOB Ha 0603peHue.

CTpaxoBLUMK 0653aH NPOM3BECTU CTPAXOBYIO BbIN/IATY UAW NPUHATL pelleHne 06 oTKase B BbinaTe B TeyeHue 10 paboumx AHei nocne NosyYeHUs Bcex
Heo6X0AMMbIX JOKYMEHTOB cornacHo n. ., 10, 11 YcnoBuii ctpaxoBaHus.

Pasgen V. KAK BEPHYTb CTPAXOBYHO NMPEMUIO?

OcHoBaHus Ans BO3BpaTa CTPaxoBOM NpeMum CyMMa Bo3BpaTa CTpaxoBoOW NpeMum

OTKa3 oT AoroBopa 406pOBO/ILHOrO CTPaxoBaHWA B Te4eHUe 14 KaneHaapHbix gHelt | 100% oT cTpaxoBOW MpeMun - MpW OTKase OT JOrosopa AO6pPOBOJ/ILHOIO
CO fiHA €ro 3aK/4YeHNA B COOTBETCTBUM € YKasaHMeM baHka Poccumn o1 20 HoA6pA | cTpaxoBaHWA 40 AaTbl Ha4Yana AeACTBMA CTPAXOBaHUS;

2015 roga N 3854-Y "O MUHWUMa/bHbIX (CTaHAAPTHBIX) TpeGoBaHMAX K ycioBuaM 1 | 100% OT CTPaxoBOM MpeMMM 3a BbLIMETOM YacTW CTPaxoBOW Mpemuw,
NOPAAKY OCYLLeCTBNEHUA OTAENbHBIX BUAOB A06POBOBHOMO CTPaxoBaHuUsa." MCYMCNAGMOWA  MPOMOPLUUOHANBHO  BPEMEeHW, B  TeyeHMe  KOTOpOro
AeCTBOBANO CTPaxoBaHWe, - NMpWU OTKase OT /AOroBopa A06POBO/ILHOrO
CTPaxoBaHWA NOC/Ie AaTbl Ha4aa AeNCTBMA CTPaXOBaHUA

OTKa3 OT AoroBopa A06POBO/ILHOrO CTPaxoBaHWA B C/ly4ae HeHaanewauero | 100% OT CTPaxOBOW NPeMUM 3a BbIYETOM 4YacTU CTPaxoBOW npemuw,
MHGOPMMPOBaHUA 06 YCNOBUAX CTPAXOBaHUA. MCHUCAAEMON  MPOMOPLMOHANbHO  BPeMeHW, B  Te4YeHMe  KOTOPOro
[LeNCTBOBA/IO CTPaxoBaHMe.

B MHbIX cny4aax cTpaxoBas NpeMus BO3BPaTy He MOA/IEKUT.

Bo3BpaT CTpaxoBOi MpeMWU NMpU OTKase OT fOroBopa AOBPOBOALHOrG CTPAaxXoBaHWA B C/lyvae HeHaA/exallero UHGOPMUPOBaHMA 06 YCA0BUAX
CTPaxoBaHWA OCYLLECTBASETCA B TeueHWe 7 (ceMu) paboumx AHeN CO AHA NOyYEHUA COOTBETCTBYIOLErO 3asB/IEHMA, B OCTaMbHLIX Cyyasx — B TedeHue 10 (gecatm)
pabouunx AHeli CO AHA NOAYYEHUA MMCbMEHHOTO 3asBaeHUa CTpaxoBaTens.

Paspgen VI. KAK YPEIY/IMPOBATbL CIMOP A0 CYAA?

Hanpaeutb CTpaxoBLLMKy 3asB/eHMe (MPETEH3MI0) B MMCbMEHHOM GopMe.

B cnyyae ecnm CTPaxOBLWMK He YAOBAETBOPW/ 3asB/ieHWe (MPETEH3MI0) U NPy 3TOM pasMep TpeboBaHuii He npesbiwaeT 500 000 (MATbCOT ThicAY)
py6neii, o obpaleHuns B cys HeO6X0AMMO 06paTUTLCA K YMOIHOMOYEHHOMY MO NpaBaM NoTpebuTenei GUHAHCOBbIX yCayr

(cawT: www.finombudsman.ru; agpec: 119017, r. Mocksa, CTapOMOHETHbIN nep., A0M 3).

PaccMoTpeHve ynosHOMOYEHHBIM MO MpaBaM noTpebutesieil $UHAHCOBBIX YCIyr Ob6palleHns MnoTpebutens (GpUHAHCOBBIX YCAYr OCYLLECTBAAETCA
6ecnnaTHo.
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