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KntoyeBoi MHGOPMALIMOHHDBIA AOKYMEHT
06 ycnoBusax gorosopa A06pOBO/IbHOro CTPaxoBaHUA

OT HECYHACTHbIX CNYHAEB «HC-3ALLNTA»

MoaroToBneH Ha ocHoBaHuM: MpaBUA AOBPOBONBHOrO CTPAXOBaHUA OT HECHACTHbIX CAyyaeB W 6osesHelrd,
yTBepXKAeHHbIX MpukasoM oT 14.05.2019r. N2 140 (sanee - lNpaeuna crtpaxoea-
HUA).

MHbopMaLms, U3N10MEHHAsA B aHHOM JOKYMEHTE, He AB/AETCA YacTbio AOroBOpa CTPaxoBaHWsA (M0/MCa), HOCUT CIPABOYHBIN XapaKTep 1 MPUBEAEHA NCKOUUTELHO
ANA Pa3zbACHEHNA OTAE/IbHBIX YCNOBUIA CTPAXOBaHMA MO NPOAYKTY.
MonHas nHdpopMaLmna 06 ycnoBMAX CTpaxoBaHUA, NpaBax M 06A3aHHOCTAX CTOPOH, YCNOBUAX OCYLLECTBAIGHUA CTPAXOBOW BbIN/IaThl NPeACTaB/IeHa B 40roBope CTpa-
xoBaHus (nosmce) / npaBuiax CTpaxoBaHus / YC/IOBUSAX CTPaXOBaHUA OT HECHACTHbIX cydaes «HC-3ALLUTA AETU».

CTpaxoBLUK: MAQ "CAK "SHEPTOTAPAHT", anueHsus LIB P® C/1 N2 1834 ot 01.02.2016 r. FOpuanueckunii u pakTuueckuii agpec:
115035, Mockea, y/1. CagoBHU4ecKan Hab., 4. 23, +7 (495) 737-03-30 https://energogarant.ru/.

Pasgen|. HTO 3ACTPAXOBAHO?

B aaHHOM pasgene Bbl HaliAeTe KPaTKOE ONMCaHMe TOro, YTO Bbl CTPAXyeTe UM Ha Cyvait 4ero Bel cTpaxyeTecs:

CTpaxoBble pUCKMK:

TenecHble NOBpPeXAeHUA, MONYYeHHble 3aCTPaxoBaHHbLIM INLIOM B Nepuoj, AeicTera MNoanca B pesyabTaTe NOC/eACTBUIA HECHACTHOMO C/lyyas, yKasaHHO-
ro B n. 4. YcnoBuii CTpPaxoBaHus;

MocToAHHasA yTpaTa 3acTpaxoBaHHbIM /IMLOM TPYAOCNOCOBHOCTH - NEPBUHHOE YCTaHOB/IEHWE MHBAAMAHOCTY |, || rpynnbl, B nepuog, Aeicteua MNoanca B
pesy/abTaTe NOCAEACTBUIA HECHACTHOMO Cly4as, YKa3aHHOro B M. 4 YC/I0BUI CTPaXoBaHUA;

CMepTb 3acTpaxoBaHHOrO AMLA, HAaCTYNMBLIAA B Nepuog, AeicTena Moanca B pesynbTaTe NOCAeCTBUIA HECHACTHOTO CAyYas, yKasaHHOro B N. 4 Ycnosuit
CTpaxoBaHuA.

Pasgen Il. HTO HE 3ACTPAXOBAHO?

B AaHHOM pa3gene Bbl HaliaeTe onncaHne Hanbosee 4acTbiX CUTYaLIMIA, KOTOPbI@ He NOKPbIBAKOTCA CTPaXOBaHWEM W MPU KOTOPbIX CTPaxOBaA KOMMaHMA
He COBepLIaeT BbINAAT.

He sABAAOTCA CTPAXOBbIMKU PUCKAMU U HE BXOAAT B 06EM CTPAaXOBOrO MOKPbITUA Nt0Gble COBLITUA, NepeyncieHHble B MyHKTe 2 Y CI0BUIA, NpousoLuesine
BCNIGACTBME C/IeAYIOILMX OBCTOATE ILCTB:

1. CobbITUA, NpOM3OLLEALIEro BO BPEMA HaXOX/AeHNA 3aCTPAXOBAHHOIO /LA B COCTOAHUM aNKOrONbHOTO, HAPKOTNHECKOTO U/UIN TOKCUHECKOTO OfbA-
HeHus, a Takxe dakTa ynotpebneHna 3acTpaxoBaHHbIM JIMLLOM a/IKOrO/1A, TOKCUY@CKMX, HAPKOTUYECKMX, MCUXOTPOMHbIX BELLECTB, NOATBEPHAEHHOrO J0KyMeHTa-
MU 13 N1e4ebHbIX YUPeMAeHNi, HAPKOTUYECKUX AMCMaHCepPOB, OPraHOB CY/Me/3KCNepTU3bl, MPOTOKO/0B OpraHos MB/, # T.n., €C/IM KOMMNETEHTHLIMU OpraHaMm He
YCTaHOBAEH PaKT UX HACUNIbCTBEHHOTO BBEAEHNA, OLLMBOYHOTO IM60 BbIHYX/AEHHOMO YNOTPe6IeHNS, M €C/IN AaHHble 06CTOATENbCTBA NPAMO MOBANAAN HA HACTYM-
NeHne CTPaxoBOro c/ydas;

2. CaMoy6wmiicTBa (MOKYLWEHMsA Ha CaMOYBMIACTBO) 3aCTPaxoBaHHOMO INLA, eCu JoroBop AeiCTBOBa/ MEHEE ABYX JIET, @ TAKKE YMbILW/IEHHbIX AeNCTBMI
3acTpaxoBaHHOro /INLLA, HaNpaB/ieHHbIX Ha NMOTEPo 340POBbA, B TOM HMC/IE Y4/1@HOBPEAUTENLCTBA, 33 UCKNIOYEHMEM C/y4aeB, KOrAa OH bl A0BeAeH 0 TaKoro
COCTOAHWA NPOTUBOMNPABHBLIMU AEACTBUAMN TPETLUX /INLL, HTO AOCMKHO GbITb MOATBEPHKACHO PELUGHUAMM COOTBETCTBYIOWMUX OPraHOB;

3. YMbILNEHHBIX AeMCTBUIA 3aCTPaxoBaHHOro AuLa n/uamn Beirogonpuobpetatens;

4. CoBeplueHMA 3aCTPaxo0BaHHbIM JIMLLOM NPOTUBOMPAaBHbIX AeACTBUIA;

5. Mcnonb3oBaHnA 3acTpaxoBaHHbIM NNLIOM TPAHCMOPTHOMO CPeACTBa, MEXaHUYeCKOro YCTPOMCTBA, annaparta, npuéopa uam Apyroro o6opyzoBaHus
npy OTCYTCTBMM Y HEro COOTBETCTBYIOILMX NPAB AOMYCKa, a TaKKe B pe3y/bTaTe nepeAaqn 3aCTPaxoBaHHbBIM /IMLIOM YMPAB/IEHUA ML, HE UMEBLIEMY COOTBeT-
CTBYIOLMX NPAB AONYCKA WM HAXOAUBLIEMYCA B COCTOAHMM a/IKOT 0/IbHOT O, HAPKOTUYECKOrO NN TOKCUYECKOTO OMbAHEHNS;

6. [leAcTBIMIA 3aCTPaxoBaHHOIO INLLA, CBA3AHHbIX C Pa3BMBLUMMCA Y HEro NCUXMYecKM 3a6oneBaHueM;

7. 3aHATWIA 3aCTPaxOBaHHbBIM /IMLIOM MacCOBbIM CMIOPTOM, NPOdeCCMOHa/IbHLIM CMOPTOM, eC/IN 3TO 0CO60 He NPpeAyCMOTPEHO Ha TUTYNLHOM CTOPOHE No-
/IUCa, @ UMEHHO He BbibpaHa "CTpaxoBas NpeMus, Mp1 YC/I0BUM, 4TO B CTPAXOBOE MOKPbITUE BK/KOYEHO 3aHATHE CIOPTOM";

8. Yyactusa B Nto6bIx aBUALMOHHBIX NepesieTax, 3a CK/II04YeHNEM NO/ETOB B KayecTBe Naccaxmpa aBuapeiica, MLeH3pOBaHHOMO AJ1A NepeBO3KK nacca-
MPOB 1 yNPaBAAEMOro NUIOTOM, UMEIOLUM COOTBETCTBYIOLMI CEPTUPUKAT, a TaKIKe HEMOCPEACTBEHHOTO Y4acTUA B BOEHHbIX MAHEBPAX, YYEHUAX, UCTbITAHNAX
BOEHHOM TEXHUKMN UM UHBIX NOA06HBIX ONepaLmaX B Ka4eCTBE BOGHHOC/YKALLErO IM60 MPaXAaHCKOro CAyxallero;

9. Bo3pgelicTBuA AAepHOro B3PbIBA, PaANaLIUN NN PaANOAKTUBHOMO 3apaXKeHUA, XUMUYEeCKON UM BMOSI0rNYeCKo aTak U UX NOCNeACTBUIA, BOGHHbIX
AeVCTBUIA, a TaKKe MaHEBPOB U MHBIX BOEHHbIX MEPOMPUATUI, rPaXAaHCKOM BOMHbI, TEPPOPUCTUHRCKMX aKTOB, HAPOAHBIX BOHEHWIA BCAKOTO poAa uan 3abacto-
BOK, MacCOBbIX 6eCropAAKOB, BBe/IeHWUA 4Pe3BbIYaHOr0 MAM 0COBOr0 NOJIOKEHUA NO PACMOPAKEHUIO BOGHHbIX U IPaXKAaHCKMX BAaCTel;

10. 3a60/1€BaHWIA U X NOCNEACTBMIA (B TOM YMC/AE C MOC/EACTBUAMM HECHACTHOTO C/ly4an), MMEBLUMX MECTO AO Hayana WM Noc/ie OKOHYaHUA CPOKa
CTPaxoBaHMs, 0 KOTOpbIX CTPaxXOBLMK He Bbin MOCTaBNeH B M3BECTHOCTb 3apaHee, 40 AaTbl 3aKo4eHns Jlorosopa.

Pazpen lll. TEPPUTOPUA CTPAXOBAHNA

TeppuTOpUs AeicTBUA — BeCb MUP, 33 UCK/HOHEHUEM 30H BOGHHbIX KOHG/IMKTOB.

Paspen IV. KAK NOJIYHYNTb CTPAXOBYHO BbITT/IATY?
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IMpKn HacTynneHUn cobbITHA, UMELOLLero NPU3HaKK CTPaxoBOro cyyas, CTpaxoBaTe/b 06A3aH M06bIM JOCTYMHBIM CMOCO60M COOBWMUTL O CTyUMBLIEMCA
CTpaxoBLuymKy B TeyeHne 30 pabounx AHel, UK, ecim 3acTpaxoBaHHOE ML, HaXOAWIOCh Ha CTALMOHAPHOM NedeHnK, To B TeveHue 30 pabounx AHel, creayto-
LMX 33 iHEM ero BbINMCKM U3 CTaLMOHapa Ha paboTy, aMby1aToOpHOE SieHeHne UK NepeBeseHNA Ha NHBANAHOCTD.

Yka3aHHaa 06a3aHHOCTL CTpaxoBaTe/a pacnpoCcTpaHAETCA Ha 3acTpaxoBaHHOE /L0, €C/IN JOTOBOP CTPAXOBAHWA 3aK/K04EH B @70 MO/b3y U CTPaXOBbIM
CNy4aeM ABNACTCA BPEMEHHaA WM MOCTOAHHAA yTpaTa TPyAoCnocobHocTH, mbo Ha BeirogonpuobpeTtatens WM HacneAHVKOB 3acTPaxoBaHHOroO /MLA, ecm
HaCcTynuna cMepTb 3aCTPax0BaHHOTO LA,

[nA nonyyeHnn CTPaxosoii BbiniaTel CTpaxoBartesb (3acTpaxoBaHHoOe ML, BoirogonprobpeTatess) 40/mKeH NpeAocTaBnTh CTPAXOBLWKY CleAyiolme
DAOKYMEHTbI:

- 3afB/IEHME Ha CTPAXOBYHO BbINATY € yKasaHveM GaMUInKM, UMEHN 1 OT4HeCTBA 3acTpaxoBaHHOro auua (Beirogonpuobpertarens), Homepa [Joroeopa,
AaTbl M 06CTOATENLCTB HACTYN/IEHNA HECYACTHOrO C/ly4as, ¥e/laeMoi GOpPMbI MONYUEHWUA CTPaXOBOWA BbIM/IAThI C yKa3aHMeM BCeX HeOOX0ANMbIX PEKBU3NTOB;

— KOMUA JOKYMEHTa, yJ0CTOBEPAIOLLEro IMYHOCTE;

— AOBEPEHHOCTb (MPU MO/IYHEHMM BbIN/IATbI MPeACTaBUTENIEM 3aCTPAaXOBAHHOIO INLLA).

KpoMe BbilleyKa3aHHbIX AOKYMeHTOB CTPaxOBLMKY AO/KHbI 6bITh NPeACTaBAeHbl OPUrMHA/bI UM HOTapUaNbHO 3aBePeHHbIe NGO 3aBepeHHbIe OpraHu-
3auMAaMK, 0GOPMAABLIMMM OPUTUHA/TbI JOKYMEHTOB KOMUM CNeAYIOLMX OKYMEHTOB!

1. B CBA3M C T@NECHBIMM NOBPEXKAEHNAMU 3aCTPaXOBAHHOIO INLA:

— AOKYMEHTbI 13 MeAULIMHCKOrO YupexaeHns (CnpaBKa, BbINUCKA U3 aMBYNaTOPHOI KapTbl, BbIMUCHO 3MUKPU3 U A4p.), NoaTBepXAatoLme $paKT obpalie-
HMA 33 MeVLIMHCKON MOMOLLBI0 B pe3y/ibTaTe HeCYaCTHOro CNy4as, YCTAaHOB/IEHHbIA AMarHO3, XapaKTep Te/eCHbIX MOBPEeX/AEHUN, NOJTyYeHHbIX B pesy/bTaTe
HeC4acTHOro C/y4as;

— BbINMCKA (M BLINUCHO 3MMKPU3) U3 NCTOPUM 60/IE3HW CTALMOHAPHOrO GO/ILHONO; @ B Cly4ae aMBy/1aTOPHOTO ie4eHUA — BbINUCKA (crpaBKka) U3 Me-
AVLMHCKOWM KapTbl 3aCTPaxoBaHHOro ML € YKa3aHWeM AMarHo3a v CPOKOB NpebbiBaHNA Ha aMEyNaTOPHOM SeHeHnH;

- 419 paboTalLLMX 3aCTPaXOBAHHBIX /L, KOMUM 3aKPbITLIX IMCTKOB HETPYA0CMOCOBHOCTHY;

- AOKYMeHT (CnpaBka, [ocTaHOBNEHUE), BbIAAHHBIA COOTBETCTBYHOLLMM opraHoM MB/JI, MYC, npokypaTypbl (B cly4ae Heo6X0AUMOCTH, @ UMeHHo: AITT,
aBMaKaTacTpodbl, NoKapa, NPOTUBOMNPABHbLIX AeWCTBUIA 1 T.N.);

— 3AK/I0YEHNEe PEHTTEHO/IOMMYECKOrO M/UAN YNbTPa3ByKOBOrO NCCNEA0BAHNA, KOMMbIOTEPHOW /WA MarHUTHO-P@30HAHCHOW ToMorpadum B 3asBucmn-
MOCTM OT XapaKTepa TPaBMbl, MOATBEPHKAAIOWLErO NOCTAB/IEHHbIV ANArHO3.

2. B CBA3M C NOCTOAHHOW YTPATON TPYA0CNOCOGHOCTM 3aCTPaXOBAHHBIM IULIOM:

Cnpaska MC3 06 ycTaHOB/IGHUM MPYMMbl MHBAMAHOCTM (B0 HOTApUasbHO 3aBepeHHasn Konus);

- HanpaeneHue Ha MeAMKO-COLMAbHYIO KCMEPTH3Y OpraHu3aLmedi, OKasbiBatoLen neqebHo-npoduaakTuieckyto nomMowb (¢. Ne 088/y-06);

— AOKYMEHTbI, yKa3aHHble B M. 1.

3. B CBA3M CO CMEPTbIO 3aCTPaxOBaHHOMO JMLA:

- CupeTenbcTBo 3ATCa 0 CMepTH 3acTPaxoBaHHOro AMLa (B0 HOTapUasbHO 3aBepeHHas KOMWA) MK pelleHre CyAa 06 06bABNEHUM 3aCTPaxOBaHHO-
ro nvua ymepwum. B cnyyae cMepTu, HacTynmBLIei 3a npegenamn PO, Heo6xoaUMO NpeOCTaBUTL NOATBEPHACHNE MOCObCTBA UM KOHCY/IbCTBA TOFO roCyAap-
CTBA, KOTOPOE BbIAAN0 AOKYMEHTbI, 4TO MO/Y4€HHbIE JOKYMEHTbI ABAAOTCA OPMLIMA/bHBIM CBUAETEIbCTBOM 3TOMO FOCYAApCTBA O CMEPTH;

— AOKYMEHT, COAepalynii CBeAEHMSA O NMPUYMHE CMEPTU 3aCTPaxOBaHHOIO /MLA (CNIPaBKa O CMEPTH, MEAULMHCKOE CBUAETE/IbCTBO O CMEPTH, 3aK/H04e-
HUe CyAe6HO-MeANLIMHCKOM SKCNEePTU3bI, U T.N.);

— [LOKYMEHTbI, yKa3aHHble B . 1;

— pacnopsikeHue 3aCTpaxoBaHHOrO /IMLA O Ha3HAYeHWUM MONYYaTeNs CTPAaxXOBOM BbINAaThl (BeirogonprobpetaTtens) B ciydae CBOe CMEpPTU UAN OPUTK-
Han (HOTapuanbHO 3aBepeHHas KOnua) CBUAETE/IbCTBA O MPaBe Ha HACEACTBO, BbIAAHHOMO HOTAPUA/bHOW KOHTOPOVA.

Ipn 3TOM HOTap1a/bHO 3aBEPEHHbIE KOMUMU NPUHUMatoTCA CTPaxOBLLMKOM NpU NPejoCTaB/I@HNN OPUTMHA/IOB LOKYMEHTOB Ha 0603peHue.

CTpaxoBLuMK 0653aH NPOM3BECTU CTPaXOBYHO BbINJATY WK NPUHATL pelleHne ob oTKase B BeiNAaTe B TeveHWe 10 pabounx AHei nocne NoayYeHns Bcex
Heo6X0AMMBbIX JOKYMEHTOB cornacHo n. n. 9, 10, 11 YcnoBuii cTpaxoBaHus.

Paspen V. KAK BEPHYTb CTPAXOBYIO NMPEMUIO?

OcHoBaHus Ans BO3BpaTa CTPaxoBOM NpeMum CyMMa Bo3BpaTa CTpaxoBOW NpeMum

OTKa3 oT Aorosopa A06pOBO/ILHOIO CTPAXOBaHWA B TedeHne 14 KaneHAapHbIX AHel | 100% OT CTpaxoBO MpeMUn - NpW OTKase OT AOrosopa A06pPOBONLHOIO
CO /JHA ero 3aK/YeHNA B COOTBETCTBUM C YKasaHneM baHka Poccumn o1 20 Hoabpsa | cTpaxoBaHWA A0 AaTbl Havyana AeiCcTBMA CTPaxoBaHus;

2015 roaa N 3854-Y "O MUHMMAa/bHbIX (CTaHAAPTHBIX) TPEBOBAHMAX K YCI0BMAM M | 100% OT CTPAXOBOW NPEMUM 33 BbIYETOM HacTU CTPAXOBOM NPEMUM, UCYUCTIA-
MOPAAKY OCYLLECTB/IEHUA OTAENbHBIX BUAOB A06POBO/ILHOrO CTPaxoBaHuUA.” €MOI NPOMOPLUMOHANBbHO BPEMEHU, B TEYEHME KOTOPOro AencTsoBano CTpa-
XOBaHWe, - NpW OTKase OT AOroBopa A06POBO/ILHOIO CTPAaXOBaHUA NOC/e
AaTbl HaYana AeiCcTBAS CTPaxoBaHUA

OTKa3 oT goroBopa A06pOBO/ILHOrO CTPaxoBaHWA B C/yyae HeHagsiexalero uH- | 100% oT CTPaxoBol NpeMinn 3a BbIMETOM HacTW CTPAaxOBOW NMPeMUM, UCUUC-
¢dopMIUpoBaHMA 06 YCIOBUAX CTPaXOBaHUA. NAEMOV MPOMOPLMOHANBHO BPEMEHM, B Te4eHMe KOTOPOro AencTBOBasno
CTpaxoBaHue.

B MHbIX Cly4anax cTpaxoBaA NpeMusa BO3BpaTy He NOAJ/1EXUT.

Bo3BparT cTpPaxoBoii NpeMnn Npu oTKase OT A0roBOPa A06POBO/ILHOTO CTPAXOBaHWA B C/ly4ae HeHaj/iexallero MHGOPMUPOBaHUA 06 YC/IOBUAX CTPaXo-
BaHWA OCYLLECTB/IAETCA B TeueHue 7 (ceMm) paboumx AHeN CO AHA NONYYEHWs COOTBETCTBYIOLLErO 3aAB/IEHUSA, B OCTa/bHBIX CNy4asx — B TedeHue 10 (gecsTn) pabo-
4UX AHeN CO AHA NONyHeHUA MMCbMEHHOTO 3asBeHNA CTpaxoBaTens.

Pazpen VI. KAK YPETY/IMPOBATDL CINOP 4O CYA?

HanpaeuTb CTpaxoBLUMKy 3asBaeHWe (MPeTeH3MI0) B MUCbMEHHON GpopMe.

B ciyuae ecm CTPaxoBLMK He YAOBAETBOPUA 3asBAeHUe (MPeTEH3MI0) 1 NpY 3TOM pasMep TpebosaHWii He npessiwaeT 500 000 (MaTbcoT Thicay) py6-
Neit, Ao obpalleHnA B Cy/, He0BX0AMMO 06PaTUTLCA K YNONHOMOYEHHOMY NO NpaBaM NoTpe6uTeneit GUHaHCOBbIX yCyr

(camT: www.finombudsman.ru; agpec: 119017, r. Mockea, CTapOMOHETHBIVA nep., A0M 3).

PaccMoTpeHWe ynoNHOMOYEHHBIM MO NpaBaM NnoTpebuTeneit GUHAHCOBBIX YCAYT 0bpalleHnA NoTpebuTens GUHaHCOBbLIX YCAYr ocyllecTBAseTCA Gecnaart-

HO.
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