YT1BepxkIcH
bankom Poccun
(ITporoxon N KOHII-26 ot 3 aBrycra 2023 r.)

BA30BbIA CTAHOAPT
3AWNUTBLI NPAB U UHTEPECOB ®PU3UYECKUX U OPUOANYECKUX JTUL -
MONYYATEJIEA ®UHAHCOBBIX YCIYI, OKA3bIBAEMbIX YIIEHAMMU
CAMOPETIYJIUPYEMbIX OPFAHU3ALMW, OB bEOAUHSAIOLLUX CTPAXOBBIE
OPIrAHU3ALUN N UHOCTPAHHbIE CTPAXOBbBIE OPTAHU3ALINA

Hacrosimuii 6a30BbIi cTaHIApT 3alIUTHI NIPaB M WHTEPECOB (PM3UYECKUX M IOPUAWYECKHX JIUIL -
noyiyyateneid  ()UHAHCOBBIX YCIIYT, OKa3blBaeMbIX WIEHAMU CaMOPETYJIHPYEMbIX OpraHu3alluii,
OOBETUHSIOMNX CTPAaXOBbIE OpPraHM3allMd ¥ WHOCTPAHHBIE CTPaxOBbIE OpraHu3anmuu (nanee
COOTBETCTBEHHO - CTaHAApT, caMOperyaupyemMasi OpraHu3alis, CTpaxoBIIHK), pa3paboTaH Ha OCHOBAaHUU
crarei 4 u 5 ®enepanpHoro 3akoHa ot 13 wuronga 2015 roma N 223-O@3 "O camoperynupyembix
opranuzanusx B cepe GuHAHCOBOIO PHIHKA", B COOTBETCTBHUH ¢ TpeOoBaHUsIMU YKazanusa banka Poccun
ot 12 uronsa 2017 roga N 4467-Y "O mnepeuHe o0s3aTeNbHBIX IS pa3pabOTKU CaMOpEryIupyeMbIMU
opranuzanysiMi B cpepe GUHAHCOBOTO PHIHKA, OOBEAMHSAIONMMH CTPAXOBbIE OPraHU3alUU, CTPAXOBBIX
OpoKepoB, 0a30BBIX CTAHIAPTOB U TPEOOBAHUAX K UX COACPKAHMIO, a TaKXKe O MepeyHe omepanui
(comepxaHMH BUJIOB JCSTEIBHOCTH) CTPAaXOBBIX OpPraHU3aIlUi, CTPaxoBBIX OpPOKEepOB Ha (pUHAHCOBOM
PBIHKE, MOAJIEKAIIUX CTaHAapTU3alun" .

HaCTOﬂHII/Iﬁ CTangapT OmnpeacsiCT OCHOBHBIC NPUHLIUIIBI B obOacTu 3alUThI IpaB U HHTCPCCOB
nonyaneneﬁ (I)I/IHaHCOBLIX YCIyr nu yCTaHaBJIMBACT Tpe6OBaHI/I${, KOTOPBIMHU CTPAaXOBBLIC OpraHU3allMu U
HHOCTpPAHHBIC CTPAXOBLIC OpraHu3alvi JOJKHBI PYKOBOJACTBOBATLCA B IPOHCCCC OCYIICCTBIICHHA
CTanOBOﬁ ACATCIIBHOCTH.

1. O6Gwume nonoxeHus
1.1. NMpeameT perynupoBaHus un ccpepa npumeHeHusa CtaHagapTa

1.1.1. Ctanaapt npuHSAT B UENSX:

1) obecriedenust cOOIIOIEHUS U 3alllUTHI NPaB U 3aKOHHBIX MHTEPECOB MoJiyyaTesneld (pUHAHCOBBIX
YCIIYT, OKa3bIBAEMBIX CTPaXOBBIMU OpPraHU3alUsIMU U HHOCTPAHHBIMU CTPaXOBBIMHU OpraHU3alUsIMU;

2) mpenynpexaeHus HEeI0OPOCOBECTHBIX MPAKTHK B3aUMOJCHCTBHUS CTPAXOBBIX OpraHU3AMNN U
WHOCTPAHHBIX CTPAXOBBIX OpTaHU3AIMH C MONydaTeNsIMA (PUHAHCOBBIX YCIYT;

3) noBbllieHHEe WH(OPMALMOHHONW OTKPBITOCTH CTPaxoBOro pbhiHKa B Poccuiickoit denepauuu, a
TaK)Ke€ TMOBBIINICHUS YPOBHSA (UHAHCOBOW TPAMOTHOCTH M HWHGOPMHPOBAHHOCTH TOJydaTesei
(bMHAHCOBBIX YCIYT O AESITEIbHOCTH CTPaXOBBIX OpraHU3aluil U HHOCTPAHHBIX CTPAaXOBBIX OPraHU3ALINMI,
0 coJepxKaHuu (PMHAHCOBOM YCIIyTH;

4) TOBBIIIEHHUS KadyecTBa (PMHAHCOBBIX YCIIYT, OKAa3bIBAEMbIX CTPaXOBBIMH OpTraHU3ALMSIMH U
MHOCTPAHHBIMH CTPAXOBBIMHU OPTaHU3ALUSIMH.

1.1.2. CranpapT oOsi3aTelieH K NPUMEHEHHI0 BCEMH CTPAaXOBBIMU OpraHMU3alMSIMH, a TakKke
MHOCTPAaHHBIMU CTPAXOBBIMU OpPraHM3ALMAMHU B YaCTU ACSATEIbHOCTH, OCYILECTBIAEMON MHOCTPAHHBIMU
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CTpaxOBBIMHU OpraHM3aLMsAMHU Ha Tepputopuu Poccuiickoii denepanyu yepes3 co3ganHble UMHU (prIHaibl,
BHE 3aBHCHMOCTH OT HMX YIEHCTBA B CaMOpPETyJIHPYEeMOM OpraHU3allMd, W JCUCTBYET B 4YacTH, HE
IIpOTUBOpEYallel 3akoHoAaTesbCeTBy Poccniickoit denepanuu 1 HOpMaTUBHBIM akTaM banka Poccun.

1.1.3. B OTHOIICHHHM CTPaxXOBIIUKA, OCYIIECTBISIONICIO HCKIYUTEIBLHO JEITCIHOCTh II0
NepecTpaxoBaHMIo, MOAMYHKTHI 2.1.1 (B yacTtu 00s3aHHOCTH pa3MmenieHus nHdopmaru B oducax), 2.1.3
nyHkra 2.1, myHkTHI 2.2, 2.3 pa3aena 2, nyHkTsl 3.2, 3.3, 3.4, 3.5 pasznena 3, paznens 4 u 5 Crangapra He
MIPUMEHSIFOTCSI.

1.2. OCHOBHbIe NOHATUA, UCNoNb3yeMble B CTaHaapTe

Hns neneit Ctangapta UCMIONIB3YIOTCS CIEAYIOIINE OCHOBHBIE TTOHSITHS:

1) CTpaxoBbIC YCIYyIum - (1)I/IH3.HCOBLIG yCIyru CTpaxoBHIMKOB II0 3aKIIFOYCHHUIO, HW3MCHCHUILO,
PACTOPKCHUTIO U UCITOJTHCHHUIO IOT'OBOPOB CTPAXOBAHUA,

2) oJIy4aTeyib CTPaxoOBbIX YCIYT - (I)I/I3I/I‘IGCKO€ JUO, B TOM YHUCJIC 3aPCTUCTPUPOBAHHOC B KAYCCTBC
HUHAUBUAYAJIBHOI'0 IMPCANPUHUMATCIIA, WM HOPUAUYCCKOC JIMIO, 06paTI/IBHI€€C$I K CTpaxoOBHIMKY C
HaMCpPCHUEM 3aKIIOYHUTL JOTOBOP CTpPAaxXOBAHUA (HOTCHHI/IaHLHLIﬁ HOJ'IyLIaTCJ'Ib), a TaKXXC CTpPaxoBaTcClib,
3aCTPaxXOBAHHOC JIMIO U (I/IJ'II/I) BLIFO,Z[OHPI/IO6peTaTeJ'IB 110 3aKJIFOUCHHOMY JOTOBOPY CTPAXOBAHUA,

3) odunmanbHBI CalT - CalWT CTPAaxOBIIMKAa B WH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"NuTepHer", copepkaumuii MHQOpPMALUIO O JEATENbHOCTH CTPAaxXOBILMKA, yKa3aHHbIM B EauHom
rOCyJapCTBEHHOM peecTpe CyOBbEKTOB CTPaXOBOIO Aea.

[IpaBo Ha JOMEHHOE MMs O(HIMAIBHOTO CaiiTa JOJDKHO MPUHAIUICKATh CTPAXOBIIMKY H OBITH
3apEeTUCTPUPOBAHO B poccuiickoit gomenHou 3one (".ru", ".pd" wm ".su"). OTHOCHTENBHO TpaB Ha
JIOMEHHOE UMl TOYCKAIOTCSI CIEAYIONINE UCKITFOUEHUS:

- JOMEHHOE MM MOET MPUHAJICKATh WHOW OpPraHu3aluM, BXOASUIEH B OAHY TPYIIY JIHI[ CO
CTpaxoBIIUKOM. [Ipr 3TOM JOMEHHOE UM HE MOXKET MPUHAMIEKATh (PU3NIECKOMY JTUILY;

- CTpPaxOBIIUKH, SIBJISIOLIUECS JOYEPHUMHU OOLIECTBAMH IO OTHOIIEHUIO K HWHOCTPaHHBIM
MHBECTOpaM (OCHOBHBIM OpraHHM3alMsM), MOTYT HCIIOJNb30BaTh JIOMEHHOE HMs, IpUHaAJIexalee
OCHOBHOM OpraHM3aluy, B TOM YHCIE JOMEHHOE MM CaMOil OCHOBHOW opraHu3anuu. llpm stom
JIOMEHHOE HMMsI OCHOBHOM OpraHu3allMd MOXKET ObITh 3aperucTpUpOBaHO B HMHOM, yeM poccuiickas,
JIOMEHHOH 30HE€;

- (unaMan MHOCTPaHHOM CTPAaxOBOM OpraHU3allMd MOXET HCIHOJb30BaTh JOMEHHOE MM,
MIPUHAJUIEKAIEE TaKOM MHOCTPAHHOM CTPAaXOBOM OpraHU3allMM, B TOM YHCIIE JOMEHHOE HMMsI CaMOWU
MHOCTPAHHOW CTpaxoBoW opraHu3anuu. IIpyu 3ToM TOMEHHOE UM THOCTPAHHOM CTPAaXxOBOM OpraHU3aluu
MOJKET OBITh 3aPETUCTPUPOBAHO B MHOW, YEM POCCUICKasi, JOMEHHOU 30HE;

4) nuuyHBIA KaOMHET TMoJIyyaTensi CTPaxoBBIX YCIYr - HMH(OPMAIMOHHBIA pecypc, KOTOPbIi
pasMmelleH Ha O(QUIUAIbHOM CalWTe CTPAaxXOBILIMKA, MO3BOJSIOIIMN IOJIy4aTeI CTPAXOBBIX YCIYT
B3alMO/IEIICTBOBATH CO CTPAXOBLIUKOM;

5) MOOMIBHOE TIPHUIIOKEHHUE - TIporpaMMHOe obOecrieueHre NIl MOOMIBHBIX U (MJIH) TTOPTATUBHBIX
YCTPOMCTB, obecreuynBaioniee HHPOPMAIMOHHO-TEXHOIOTUYECKOE  B3aUMOJICHCTBUE  TMOJydaTeNs
CTPaXOBBIX YCIYT M CTPAXOBIIHKA;
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6) oduc - crenuaabHO 000PYAOBAHHOE MOMEILICHHE, B KOTOPOM OCYIIECTBIISIETCS 3aKIIOUYECHUE U
(unn) pacTop)KeHHEe JOroBOpa CTpaxOBaHUs, U (WJIM) MPUEM TOKYMEHTOB JJIi PACCMOTPEHHUS BOIpPOca O
MIPU3HAHUY COOBITUS CTPAXOBBIM CIIydaeM, U (WJIH) IPUEM 3asIBJICHUN U APYTUX OOpaICHHIA IMOoTydaTenei
CTPaxOBbIX YCIIYT U UHBIX JIUL, OOPAIIAIOUINXCS K CTPAXOBIIUKY;

7) xanoba (oOpalieHue) - HampaBiIeHHAs CTPAXOBILMKY IIOJIydaTesleM CTPaxoBBIX YCIyr B
NUCbMEHHOW (opmMe Ha OyMaXHOM HOCHTENIE WJIM B BHJAE DJICKTPOHHOTO JOKYMEHTa NpOckda o
BOCCTAHOBJICHMM WJIM 3alIUTC HAPYMICHHBLIX IIpaB, CBO60,H U 3aKOHHBIX HWHTCPCCOB, CBA3AHHBIX C
JEATEILHOCTBIO CTPaXOBIIMKA M0 OKAa3aHUIO CTPAXOBBIX YCIYT.

2. NpaBuna npepgocTtaBfieHMA MH(popMaLMKU Nosny4vyaTesiiM CTPaxoBbIX yCnyr
2.1. MMHMManbHbIN 06beM HdopMauumn, NnpefocTaBNAEeMON CTPaXOBLUUKOM

2.1.1. B oducax (dbunuanax, NpeACTaBUTEIBCTBAX, HHBIX OOOCOOJCHHBIX IOAPA3ICICHUSX,
OCYIIECTBIISIONIMX  B3aMMOJCHCTBHE C TIONy4YaTeNsIMA CTPaXOBBIX YCIYr) CTPaXxOBIIMKOB, Ha
opUIIMAIBHBIX CcalTaX CTPaxXOBIIMKOB, IPH MOMOIIM MOOHWJIBHOTO TPWIOKEHUS (IIPU HATUYUN)
CTPaxXOBIIMK 00s3aH pa3MeIIaTh CISAYIONIYI0 HH)OPMAIHUIO:

1) 0 MOJHOM W COKpaIICeHHOM HAaWMEHOBAaHUU CTPAXOBIIMKA (MIPU HAIMYUM), 00 HCIOJIB3YEeMOM
CTPaxOBILIMKOM 3HaKe 0OCHyKMBaHUsA (IIpU HaTU4MM), O HOMEpPE U JaTe BbIJayu JIMLEH3UH Ha MPaBO
OCYILIECTBJICHUS! CTPAaxOBOW JESATEIbHOCTH; O WICHCTBE B CAMOPETYJIMPYEMOH opraHuszanuu (BKIrOuas
uHdopMalMi0O O JaTe MpHeMa B YJICHBI CAMOPETYJIHPYyeMOW OpraHu3aluu), 00 HCKIIOYEHUU U3
caMOpEryJIMpyeMol opraHu3aluu (BKJtoyas MH(GOpMAaLMIO O JaTe UCKIIOYEHHUS U3 CaMOperyIupyemMoin
opranuzaiuu), u Tekct Cranuapra;

2) 00 aapece (MecTe HaXOXKJICHHs) CTPAXOBIIMKAa U ero oducoB (puimnanoB, MpeaCcTaBUTENbCTB,
UHBIX 000COOJIEHHBIX MOAPA3eNeHHH, OCYIIECTBISIOMINX B3aUMOICHCTBHE C MOTyYaTeIsIMH CTPAXOBBIX
YCIyr) € YKa3aHWEM WX Ha3HAUYeHUS W peXuMa paboThl, 0 KOHTAKTHOM TeinedoHe, 10 KOTOPOMY
OCYILECTBISIETCS CBSI3b CO CTPAaXOBIIMKOM, 00 ajpece O(UIMAIBHOIO CaiiTa CTPaxOBOM OpraHU3aIlUU
(MHOCTpaHHOH CTPaxoBOIl OpraHu3alun);

3) Aans CTPaxoBbIX OpraHM3alui (3a UCKIIOUEHHMEM HHOCTPAaHHON CTpaxoBOW OpraHM3aluu) O
dbamMuIMsaX, HMMEHaX M OT4YecTBax (IOcjelHee - TMpU HaJIMYMU) YJICHOB COBETa JUPEKTOPOB
(HabJrOJaTETLHOTO COBETA), O JIMLAX, OCYIIECTBISAIOMUX (YHKIHU €IUHOJIMYHOIO HCHOJHHUTEIBHOTO
opraHa (4WieHaX KOJUIETHMAJIbHOIO HCIOJHUTEIBHOTO OpraHa), O JIMIAX, 3aHUMAIOIIUX JOJKHOCTh
IJIaBHOTO OyXranrepa;

JUIT MTHOCTPAHHBIX CTPAaxOBBIX OpPTaHMW3alMi: CBEACHWS O JIMIAX, OCYNIECTBISIIOINX B (uimane
MHOCTPAHHOW CTPaxoBOM opraHu3anuud (YHKIMM PYKOBOJIUTENS, 3aMECTUTEN PYKOBOIUTENS (TMpU
HAJIMYHH), JINIIA, Ha KOTOPOE BO3JIOKEHA 00S3aHHOCTH TI0 BEICHUIO OYXTalTepCKOTO yUeTa;

4) 0 cTpaxoBOM IpymIe, B COCTaB KOTOPOM BXOJUT CTPAXOBILIUK (ITPU HAIIUYHUN);
5) o0 mepeyHe OCYIIECTBISIEMBIX CTPAXOBIIMKOM BHUIOB CTPaXOBAHUS,

6) o0 opraHe, OCYIIECTBJSIOIIEM IOJHOMOYHMS IO KOHTPOJI M HAA30py 3a CTPaxoBOH
NeSITeNIbHOCTBIO CTPAXOBIIUKOB (C YKa3aHUEM CCBhUJIKU Ha CalT Wi o(UIUAIBHBIN aJipec);

7) o cmocobax M ajapecax A HampaBlIeHUs OOpalleHHWH MoJjydareield CTPaxOBbIX YCIyT
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CTPaXOBIIUKY, B OpraHbl, OCYIIECTBISIOIINE MOJIHOMOYHS 10 KOHTPOJIIO U HAA30pYy 3a JEATEIbHOCTHIO
CTPaxoOBILIMKOB, B CAMOPETYJIMPYEMYIO0 OpPraHMU3alMI0, a TaKKe B OpraH J0CyAeOHOr0 paccMOTpPEHHUs
CHOpOB (IIPU HAJIMYHUH);

8) 0 crocobax 3aIIUThI MIPaB MOIyYaTeNIel CTPAXOBBIX YCIYT, BKIItOYas MHPOPMALUIO O HAJTUYUU
BO3MOKHOCTH M CIIOCO0aX J1OCYA€OHOTrO yperyJupoBaHHs CIIOpa, B TOM YHCIE O MPOLEIype MeIUaluu
(pu ee HaTUYKK);

9) unyro uHpOpMAIHIO, pa3MENIeHHEe KOTOPOH MPEeayCMOTPEHO 3aKOHOJATEIbCTBOM Poccuiickoi
Oenepanuu, ¢ y4eTOM TpeOOBaHHM K MECTY €€ pa3MEIICHHUS.

2.1.2. CrpaxOBLIMK MpPEAOCTAaBISIET IOIY4aTell0 CTPaXOBbIX YCIYI INpU 3aKIOYEHUH C HUM
JIOTOBOPA CTPaXOBAHMS CJICAYIONTYI0 HH(POPMAIIHIO:

1) 006 ycinoBHsX, Ha KOTOPBIX MOKET OBITh 3aKJIFOYCH JIOTOBOP CTPAXOBAHMS, BKIIOYAIOIINX: O0BEKT
CTpaxOBaHUsI, CTPAXOBbIE PHUCKH, pa3Mep CTPaxOBOM MNPEMUU, CTPaXOBOM CYMMBbI U (WJIH) MOPSIOK
OmpeJelIiCHUs] pa3Mepa CTPaxoBOW MPEMUM, CTPAXOBOW CYMMBI, a TakKe MOPSAOK OCYIIECTBICHUS
CTpaxOBOM BBIIUIATHl (CTPAXOBOTO BO3MEIIEHHUS), B TOM YHUCIE IEPEYCeHb TOKYMEHTOB, KOTOpbBIE
HEOOXOIMMO TIPEJCTaBUTh BMECTEC C 3asBICHUEM O HACTYIUICHUH COOBITHS, WMCIOIICTO IPU3HAKH
CTpPaxoBOrO CIIy4as;

2) 00 oOcTosTeNnbCTBAX, BIMSIONIMX Ha pa3Mep CTPAxXOBOW MpPEeMUHU, O CHOco0ax U CpoOKax
(mepruoIMYHOCTH) YIUIAThl CTPAXOBOW MPEMUHU, MOCIEICTBUAX HEYIUIAThl, YIIJIAThl HE B IIOJIHOM pa3Mepe
WJIM HECBOEBPEMEHHOH YIIIaThl CTPAXOBOM MPEeMHUH (CTPaXOBBIX B3HOCOB);

3) 0 mpUMEHSEMBIX CTPaXOBIIMKOM ()paHIIM3aX M UCKIIOUEHHSX U3 TIEPEUHsI CTPAXOBBIX COOBITHIA,
a TaKKe O ACUCTBUAX IOJIydaTellss CTPaXOBBIX YCIYI, COBEPLICHHME KOTOPBIX MOKET IIOBJIEYb OTKa3
CTPAaXOBIIMKA B CTPaXOBOW BBIIJIATE WM COKPAILEHUE €€ pa3Mepa;

4) 0 HAMTMYUU JTOTOTHUTENBHBIX YCIOBUN AJIS 3aKIIIOUEHUS IOTOBOPa CTPAXOBAHMS, B TOM YHCTIE O
HEOOXOMMOCTH TIPOBENCHHs 00CIEOBaHUS MOTy4YaTeNsl CTPAXOBBIX YCIYT MPH 3aKIIOYSHUH JOTOBOpPA
CTpPaxOBaHHUs WK OCMOTpPA UMYILECTBA, IMOJIEKAIIEr0 CTPAXOBAHUIO, @ TAKKE O NIEpEYHE JOKYMEHTOB U
nH(popMaIuu, HeOOXOUMBIX JIJIS 3aKIIOUEHHUS JOTOBOPA CTPaXOBaHUS;

5) o pa3mepe (IpUMEpHOM pacueTe) CTPaxOBOM MNpeMHMH Ha OCHOBaHMU IPEJICTABIECHHOIO
[IOJIy4aTeJIeM CTPAXOBBIX YCIYr 3asBICHHUS O 3aK/IIOUYEHUHU JIOrOBOPA CTPAXOBAHMS C YBEIOMIICHHEM
[IOJIyYaTelist CTPaXxOBBIX YCIIYT O BO3MOKHOM H3MEHEHUHU pa3Mepa CTPaxOBOU MIPEMUU, CTPAXOBOU CYyMMBI
WJIY MHBIX YCIIOBUW CTPaXOBAHMS IO PE3YJIBTATAM OLIEHKH CTPAXOBOTO PHUCKA;

6) 0 Cpoke, B TEYEHHE KOTOPOrO B COOTBETCTBHU C YCIOBUSAMH JOTOBOpa CTPAaXOBAHHUS KU3HU,
IIPeyCMaTPUBAIOIIETO JOKUTHE 3aCTPaXOBAHHOIO JIMLA J0 ONPEAETICHHOTO BO3pacTa WIN CpPOKa MO0
HACTYIJIEHHE WHOTO COOBITHS, HE MOXKET ObITh OCYILIECTBIIEH BO3BPAT CTPaXOBATEIIO BBHIKYITHON CyMMBbI
10 TAKOMY JIOTOBOPY CTpaxoBaHUsl (IIPH HAJTMYUU TAKOTO CPOKa), a TAK)KE O pa3Mepax BBIKYITHOW CYMMBI,
MIOZUIEXKAIEH BO3BPATY B 3aBUCMMOCTH OT CPOKa JEHCTBHS TAKOIO JOTOBOpPA U IIEpUOAA, B KOTOPOM OH
MIPEKpALICH;

7) 0 HAJIMYHUU YCIIOBUSA BO3BpATa CTPAXOBATCIIHO ynnaquHoﬁ CTanOBOﬁ IMpeMHU B CIIy4ac OTKasa
CTpaxoBaT<iisd OT JOroBOpa CTpaxoOBaHHA B TCUCHUC OIPCACICHHOIO CpOKa CO JHA €ro 3aKJIF0OYCHUA UIIN O
€T0 OTCYTCTBHU B COOTBCTCTBHHU C ﬂeﬁCTBy}OHlHM 3aKOHOJAaTCIIbCTBOM,
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8) 0 cpokax pacCMOTpeHUs OOpallleHUH MoJyyaTeseil CTPaxOBbIX YCIYI OTHOCHTEIBHO CTPAXOBOM
BBIIJIATHI, @ TaKXXe O CIy4asx MPOIJICHUs TaKMX CPOKOB B CBSI3U C HEOOXOAMMOCTBIO IMOJTY4EHUS
nHGOpPMAIUK TOCYIApPCTBEHHBIX OPTaHOB M OPraHOB MECTHOT'O CAMOYIPABICHHS W (MJIM) CTOPOHHHUX
OpraHM3alMii, HENOCPEACTBEHHO CBS3aHHOM C BO3MOXKHOCTBIO IIPUHATHSA CTPAaXOBIUMKOM DELIEHUS O
MPU3HAHUY COOBITHS CTPAXOBBIM CITy4aeM WJIH O pa3Mepe CTPaxoBOM BBIILIATHI;

9) o mpuHnMnNax pacyera yuiep0a, IPUUMHEHHOTO 3aCTPAXOBAaHHOMY HMYILECTBY B ClIydae €ro
MOBPEXKICHUS, & TAKXKE O MOPSAKE pacueTa W3HOCA 3aCTPAXOBAHHOTO MMYIIECTBA B CIydae HAJIM4YUS B
JIOTOBOPE  CTpPaxOBaHUSl YCJIOBHUS OCYHIECTBJIICGHHS CTPaxOBOM BBIILIATBI C Y4YeTOM HM3HOCA
3aCTPaxOBaHHOI'O UMYILECTBA;

10) o mopsiake pacueTa Hajora, KOTOpbIA OyleT yAep)kKaH CTPaxOBILMKOM IIPU pacueTe CTPaxoBOM
BBIIUIAThI (BBIILIATHI BHIKYITHOW CYMMBI) U BO3BPAT€ CTPaxOBOM IMPEMUU WIIM €€ 4acTU MPU JOCPOUYHOM
IIPEKpAIlEHUH J0roBOpa CTpaxoBaHUs (IJ11 BUJOB JIOTOBOPOB CTPAaXOBaHUS, K KOTOPBIM HOJOXKEHUSIMHU
HaJIOrOBOI'0 3aKOHOAaTenbCcTBa Poccuiickoit denepalyii yCTaHOBIIEHBI COOTBETCTBYIOLUE TPEOOBaHMSI) B
cllyyasiX, KOrJa CTPaXxOBLIMK SIBJII€TCS] HAJIOTOBBIM areHTOM;

11) o mpaBe moJiy4aresisi CTPaXxOBBIX YCIIYT 3alPOCUTH MH(OPMAIIMIO O pa3Mepe BO3HATrpa)kIaCHHUS,
BBITUIAYMBAEMOT0 CTPAXOBOMY areHTy WU CTPAXOBOMY OpOKepy.

2.1.3. CrpaxoBUIMK TpHU 3aKIIOYEHHUH JOTOBOpA CTPaxOBaHUS KH3HU C YCIOBUEM Y4acTus
CTpaxoBaTeisi WM WHOTO JIMIA, B IIOJIB3y KOTOPOTO 3aKIOYCH JOrOBOP CTPAaxOBAaHHS KH3HU, B
WHBECTUIIMOHHOM JIOXOJIC CTPaxOBINMKAa OT Y4YacTHss B OOBEKTaX WHBECTUPOBAHUS, YKa3aHHBIX B
JIOTOBOPE CTPaxOBaHUs (J1ajiee - MHBECTUIIMOHHOE CTPaXOBAHUE KU3HU) TOTIOIHUTEIHLHO K HHPOPMAIIHH,
ykazaHHO#l B moamyHkte 2.1.2 mynkta 2.1 Cranpgapra, mpeqoCTaBiseT MOIY4aTelio CTPaxOBBIX YCIIYT
CJIeIYIONYIO HH(OpMAIHIO:

1) 0 PUCKAX, CBA3aHHBIX C 3aKJIHOUYCHUEM NJOTOBOpPA MHBCCTUIIMOHHOT'O CTPAXOBAHUA KU3HU,

2) 00 OTCYTCTBUM TapaHTHUPOBAHUS MOJYYCHHS J0XO0Ja MO TaKOMY JOTOBOPY, a TaKKe O TOM, UTO
JIOXOJTHOCTh IO OTJAEJIBHBIM JOTOBOPaM HWHBECTULMOHHOIO CTPAaXOBaHUs >KU3HH, 3aKIHOYAEMBIM CO
CTPaxOBUIMKOM, HE ONPEAENSeTCS MTOXOAHOCTHIO TAaKHX JOTOBOPOB, OCHOBAHHOW Ha IOKAa3aTelsX
JIOXOJXTHOCTH B IIPOLLLIIOM;

3) o nmopsike pacuera BBIKYIHOM CYMMBI C YKa3aHHEM pa3Mepa BBIKYIIHON CyMMBI, MOJUIeXKallen
BO3BpaTy B 3aBUCUMOCTH OT CpOKa JACHCTBUSA JOrOBOPA HMHBECTHULMOHHOIO CTPAaXxOBaHUS XU3HU U
IIEpUO/JIa, B KOTOPOM OH IIPEKPAIIICH;

4) 0 TIOpAAKE HaA4YUCIICHHUd HWHBCCTULHHUOHHOIO O0XO0Jda IO JA0roBopaM HMHBECTUIIMOHHOTO
CTpaXOBaHHA XW3HU, B TOM YHUCIIC 00 00BeKTax HHBCCTUPOBAHUA JACHCXKHBIX CPCIACTB IO AOT0OBOPY
HHBCCTHUIIMOHHOI'O CTPAaxXOBAHUS KU3HHU,

5) o cpoke, B T€UEHHE KOTOPOTO B COOTBETCTBUU C YCIOBHSIMHU JIOTOBOpPAa WHBECTHIITHOHHOTO
CTpaxOBaHUS JKU3HH HE MOXKET ObITh OCYIIIECTBIIEH BO3BPAT CTPAXOBATEIIO BEIKYITHONH CYMMBI MO TAKOMY
JIOTOBOPY CTpaxOBaHUs, & TAK)KE O pa3Mepax BBIKYITHOW CYMMBI, MOJJIEKAIIEH BO3BPATy B 3aBUCUMOCTH
OT CpOKa JEHUCTBUS TaKOTO JOTOBOpA.

2.2. MpuHUUnbI NpegocTaBneHus UHopMaLmUmu nony4vaTensiMm CTPaxoBbIX yCnyr

I/IH(I)OpMaLII/ISI, nmomrckaliass pacKpbITUKO CTPAXOBINUKOM B COOTBCTCTBHUU CO CTaHJIapTOM u

CrpaHuua 5 u3 19



3akoHomarenscTBOM Poccuiickoit ®enepauuu, JOBOAUTCA N0 IIOJNYyYaTelled CTPaxoOBBIX YCIYr B
COOTBETCTBHUH CO CIEIYIOIUMU IPHUHLUIAMMU:

1) HEeAMCKPUMHHALMOHHBIA XapakTep AOCTyHa K MH(OpMAIMM HAa PAaBHBIX MpPaBax U B PaBHOM
o0beMe /17151 BCex IMoJlydaTeliell CTpaxoBbIX YCIyT;

2) mpenocTaBI€HUE MOJIYYaTeIsIM CTPaxXOBBIX yCIyr MH(pOpManuu 0e3 3aTpaT WM COBEPUICHHUS
JIOTIOJIHUTEIBHBIX JICMCTBUM, HE MPENYyCMOTPEHHBIX 3aKoHOAAaTeNbCTBOM Poccuiickoit denepanuu, co
CTOPOHBI MOJTy4YaTeIe CTPaxOBBIX YCIYT;

3) Ha PYCCKOM S3bIKE, U JOIMOJHUTEIBHO, MO YCMOTPEHHUIO CTPaxXOBIIMKA, Ha TOCYIapCTBEHHBIX
S3BIKaX PECHyOJIMK, BXOASIUX B coctaB Poccuiickoit Dexepanuu, u (WIM) POJHBIX SI3BIKAX HAPOJIOB
Poccuiickoit denepaiuu;

4) B nmoctymHO# (opme, oOecriednBaroIIeii pa3bsiCHEHHE CHENHMaIbHBIX TEPMUHOB (B CiIydae UX
Hanmuuusi). [lpy STOM He JomyckaeTcss WCKaXeHHWE CMbIcia HWH(popManuu, NPUBOASIIEE K
JIBYCMBICIICHHOCTH HJIM MHBIM 00Pa30M JIOIyCKAroIIee HeOTHO3HAYHOE TOJIKOBAHUE CBOMCTB CTPaXOBBIX

yeIyr;

5) akTyanbHOCTH MHGOPMALMK HA JIATy MPEIOCTaBICHUS B COOTBETCTBUMU C OOCTOSATEIHCTBAMH,
3asBJICHHBIMU I10JIy4YaTeJIEM CTPAXOBBIX YCIYT U BIUSIOIIUMHI Ha YCIOBUS JOTOBOPA CTPAXOBAHMUS;

6) B ciayyae NperocTaBieHUs MHPOpMaLUu Ha OyMaKHOM HocuTelne MHpopMalus u3jaraercs c
HCII0JIb30BaHUEM yN000unTaeMbIX MIPUPTOB, PopMaToB U B cOOTBETCTBUU ¢ CaHUTApHBIMU MpaBUIaAMU
nu Hopmamu CanlluH 1.2.3685-21 "['uruenuueckue HOPMATUBBI U TpeOOBaHUS K OOECHEUYECHUIO
6e3onmacHocTn U (Wim) Oe3BpenHOCTH Al 4eJoBeka (HakTOpoB cpeabl OOMTaHUsA", YTBEPKICHHBIMH
MOCTAHOBJIEHUEM [JIaBHOTO TOCYAApCTBEHHOTO caHMTapHOro Bpaua Poccuiickoit @enepauuu ot 28
suBaps 2021 roga N 2 (B yactu TpeOOBaHUM K M3JIaHUSAM KHUKHBIM, KYPHAJIBHBIM U Ta3€THBIM JUIS
B3pPOCJIBIX).

2.3. Mopsigok npepocTaBrieHUsi CTPaxoBLUMKOM MHcopmauuMm nony4varensim
CTpaxoBbIX ycnyr

2.3.1. CTpaxoBIIMK 0 3aKJIFOUEHUS JI0rOBOpa CTPaxOBaHMs 00s3aH MPEAOCTaBUTh HH(OpPMAIHUIO B
COOTBETCTBUM C moamyHkToMm 2.1.1 mynkra 2.1 Cranpaprta mobomMy oOpaTuBIIEMYcs 3a Hell auiy 6e3
HCKJIFOYEHUH.

2.3.2. HWudopmamms, ykazanHas B mnoanyHkrax 2.1.2 w 2.1.3 nynkra 2.1 Crangapra,
IIPEJOCTABIIAETCS MOJIy4aTeI0 CTPAXOBBIX YCIYT AJIsl O3HAKOMJICHUS IPH 3aKJIIOUEHUH C HUM JI0rOBOpa
cTpaxoBaHMs (IIpU OOpaIIeHUH ¢ HAMEPEHHUEM 3aKII0UHUTh JI0TOBOP CTPAXOBAHUS).

2.3.3. Uudopmarnusa, ykazanHas B myHkre 2.1 Cranmapra, TOBOAMTCS 0 MOMYYaTeNsl CTPAXOBBIX
ycayr B YCTHOM, OyMaXHOM WJIM 3JEKTpOHHOM ¢opme, B TOM 4HCIE€ TIOCPEICTBOM
MH(OPMaLIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetn "MHTepHet".

[Ipu sTOM pasMemieHue yKa3aHHOM HH(OpMauu Ha O(UIHMAILHOM caifTe CTpaxoBIIMKA HE
UCKJTIOYAeT MPEJI0CTaBICHNE MOMyYaTeNll0 CTPAXOBBIX YCIYT YKa3aHHOW MHGOpMAIUU MO €ro 3ampocy B
ya00HOMU ISt Hero (opMe IpU JIMYHOM B3aWMOJICHCTBUHU C TPEACTABUTENEM CTPaXOBIIMKA WU TPETHUM
JUIOM, AEMCTBYIOLIMM OT UMEHH CTPaXOBIIUKA.
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2.3.4. Ilpu mpenoctaBieHUH UHPOPMALUHU JODKHBI YUUTHIBATHCS WHAWBUIAYAIbHBIE OCOOCHHOCTH
MOJIydaTessl CTPaxXOBBIX YCIYT, B TOM YHCIIe HaJMYMe HapYUIEHWH 3peHus, ciiyxa U (WIH) pedyu, eciu
CTPaxOBIIMK OBLT YBEIOMJICH O TAKMUX OCOOCHHOCTSX.

2.3.5. CrpaxoBUIMK IO 3ampocy CTpaxoBaTelss, HAMPaBICHHOMY CIIOCOOOM, MPEAyCMOTPEHHBIM
JOTOBOPOM, @ B CIy4ae €ro OTCYTCTBHS CIIOCOOOM, MPEIyCMOTPEHHBIM 3aKOHOM, MPEJOCTABIISET €My
KOIIMU JIOTOBOpa CTPaxoBaHUs (CTPAXOBOIO MOJUCA) U UHBIX JTOKYMEHTOB, SIBISIOIIUXCS HEOTHEMIIEMOM
4acTbIO JIOTOBOpAa CTpaxoBaHUs (IIpaBWJI CTPAaxOBAaHMsSI, IPOrpaMM, IIJIAHOB, JONOJHUTEIBHBIX YCIOBHUM
CTPaXOBaHHUSI M JPYrUX JOKYMEHTOB B COOTBETCTBUM C YCJIOBHSIMH, YKa3aHHbIMU B JIOTOBOPE
CTpaxoBaHHMs), 32 UCKIIOYCHUEM HH(OpMaIK, HE MOAJIEKAIIEeH pa3riIalleHuio (IepCOHANbHbIC JJaHHbIC
JIpYTUX 3aCTPaxOBaHHBIX JIUI], JaHHble OO0 YIJIAYEHHBIX MNPEMUSX IO KOJUIEKTUBHBIM JIOTOBOpaM
CTpaxOBaHMUsI, YCIOBUS CTPAXOBAHUA JPYTUX KaTErOpUH 3aCTpaxOBaHHBIX JIUIL U TIP.).

CrpaxoBUIMK 00s3aH IPEJOCTaBUTh CTPAXOBAaTENI0 KONUM YKa3aHHbIX JIOKYMEHTOB IO
JEUCTBYIOIUM JOTOBOPAaM CTpaxoOBaHMs OECIIIIATHO OJIMH pas3.

2.3.6. Ilo TpebGoBaHMIO MOMyYaTeNsl CTPAXOBBIX YCIHYr CTPAXOBIIUMK OECINIATHO KOHCYIbTHUPYET U
Pa3bACHSET TOJOXKEHUS, coiepKamrecss B HHGOPMAIIUU, IPEIOCTABIIEMON MPU 3aKIIOYSHUH JIOTOBOpA
CTpaxOBaHUsl, yKazaHHOU B noanyHkrax 2.1.2 u 2.1.3 nynkra 2.1 Crannapra.

2.4. OcobeHHOCTU NpeaocTaBneHna nHpopmMaumm Ha ocpulmanbLHOM canuTe

2.4.1. CTpaxoBIIMK pa3MemaeT Ha OQHUIMATIBHOM caiiTe MHPOPMAaIUIO, YKa3aHHYIO B IOAITYHKTE
2.1.1 nyukra 2.1 Cranpapra.

Od¢uuunanbHbil cCallT TOKEH coiepKaTh pa3fiell, OMUCHIBAIOIIUN €ro CTPYKTYpY, NO3BOJIIOMNN B
JOCTYITHOH (popMe OINpeNeNuTh PACHOJIOKEHHE KaKJOW CTpaHMIbl OQHUIMAIBHOIO caifiTa B 3TOH
CTPYKTYpE, U YUUTHIBATh BO3MOXKHOCTb PabOThI C HUM JIUI[AMH C HapYIICHUSIMU 3PEHUSI.

2.4.2. CTpaxOBIIMK JOBOJAWUT A0 TOJydaTess CTPAaXOBbIX YyCIyr HMH(OpMAIHIO, YKa3aHHYIO B
noanynkre 2.1.1 mynkra 2.1 Cranaapra, 1 UMEET MPaBO JOBOJAUTH /O IMOJYyYaTessl CTPAaXOBbIX YCIYT
uHpopMalMIo, yKazaHHyo B mnoamyHktax 2.1.2 u 2.1.3 nynkta 2.1 Crangapra, HOCPEICTBOM
pa3MenieHysi Ha opUIMaIbHOM CaiiTe U B JIMYHOM KaOuHeTe (MpU HAJMYMM), IPU YCIOBUU COOIOAECHUS
TpeOOBaHUI 3aKOHOAATENBCTBA O 3ALIUTE MEPCOHATIBHBIX JAHHBIX M HAJIMYUS Y MOJTydaTeNls CTPaxOBbIX
yCIIyT BO3MO>KHOCTH O3HAKOMIIEHUS C HH(OpMALMEN 10 3aKII0UEHHsI JOTOBOPa CTPaXOBAHHUS.

2.4.3. CraproBas ("riaBHas") cTpaHuIa OQUIMATILHOIO caiiTa JOJDKHA COJEpXkaTh CCHUIKY Ha
paszen WM pas3zienbl, COAepXKallue IpaBuia cTpaxoBaHus. Ha oduuuanbHOM caiiTe CTpaxoBILMKa
JOJDKHBI OBITH pa3MeIleHbl MpaBUja CTPaxOBaHUs B JIGHCTBYIOIIEH pelakluu, a TakKe IpaBHUia
CTpaxOBaHMsI B paHee AEHCTBOBABIIMX PpEHaKIUAX B ClIydae HaJU4us 3aKIIOYEHHBIX HA UX OCHOBE
JENCTBYIOIMX IOTOBOPOB CTPaXOBaHUS.

[Ipr >TOM CTpaxOBUIMK yKa3blBaeT AAaTy Hayajga JCHUCTBUSA PA3MEIIAEMBIX PEIAKIHMI MpPaBUII
CTPaxOBaHHUs, a B Clly4ae MPEKpalleHUs ACHUCTBUS NPAaBUJI CTPAXOBAHUS - TAKXKE ATy NPEKpaLICHUS
JIEUCTBUS.

2.4.4. Undopmarus, pazMenieHHas Ha OQUITHATBHOM CaiiTe CTPaXOBIIHKA:

JOJDKHA OBITh KPYIJIOCYTOYHO M O€CIUIATHO JOCTYIHA IOJIYy4aTeNll0 CTPAaXxOBBIX YCIYT JUIs
03HAKOMJIEHHUS U UCIOJIb30BaHUS;
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JOJKHA OBITh JOCTYIHA IOJYYaTeII0 CTPAXOBBIX YCIYr C HCIOJB30BAHMEM OECIUTATHOTO WIIH
HIMPOKO PACIPOCTPaHEHHOTO MPOTPAMMHOI0 00ECIICUEHUS;

HE JOJDKHA ObITh 3ammdpoBaHa WM 3allUINEHAa OT JOCTYNa CPEACTBAMHU, HE MO3BOJISIOIIMMHU
OCYILIECTBUTh O3HAKOMJICHHE IOJydaTesisi CTPaXOBBIX YCIYr C €€ COJCpiKaHueM, 0e3 HCIOJb30BaHHs
mporpaMmMHOIO obecreyeHnst WM TEXHUYECKUX CpCACTB HHBIX, YCM IMPHKIAOAHOC O6IJ_IGI[0CTYHHOG
OecrutaTHOE IPOrpaMMHOE obecrieyeHue TSI IPOCMOTpa BeO-CTpaHHMIL B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTn "MnTepHeT" (Be6-0003peBartesn).

Joctyn k undopManuu, pasMelieHHol Ha oduUIUaNbHOM caifTe (3a UCKIIOYEHHEM HH(pOpMaIui,
pa3sMeIIeHHOH B JIMYHOM KaOWHETEe TOJIydaTeliss CTPaXxOBbIX YCIYr), HE MOXET OBITh OOYCIOBICH
TpeOOBaHUEM PETUCTPALMU TMOJIydaTelss CTPaxOBBIX YCIYTI WJIH MPEJOCTaBICHHUS UM IEPCOHAIbHBIX
JTAHHBIX.

2.5. MpuvHUMNbI M OCOOEHHOCTM npeaocTaBreHMAs UWHpopMauun peKnamHoOro
XapakTepa o0 AesiTefIbHOCTU CTpaxoBLYMKa

2.5.1. OCHOBHBIMH NPUHIHMIIAMH [PEJOCTABICHUS HHPOPMALMKA PEKIAMHOIO XapakTepa o
JESATEIbHOCTH CTPAXOBINHUKA SBJISIOTCS 3aKOHHOCTh, JI0OPOCOBECTHOCTH, ITOCTOBEPHOCTh M IOJHOTA
COOOIIAEMBIX CBEICHUM.

2.5.2. Undopmanusi pekIamMHOrO XapakTepa He J[0JDKHA COAEPKaTh KaKUX-THOO TEKCTOBBIX,
3BYKOBBIX WJIM BU3YyaJbHBIX OOpallleHUuN WM 3asBJIECHUIH, KOTOPbIE MPSIMO UM KOCBEHHO, ITOCPEICTBOM
3aMaJIYMBAHMS, IBYCMBICIEHHOCTH WM MPEYBEINYECHHS, MOTYT BBECTHU IOJIYy4YaTeNsl CTPAXOBBIX YCIYT B
3a0JIy’KJIeHHEe, B YaCTHOCTH, B OTHOIICHWH YCIOBUH CTPaxOBBIX YCIYT, KOTOpbIE MOTYT IOBJIHUATH Ha
BBIOOp MOJTyYaTess CTPAXOBbIX YCIIYT.

2.5.3. Pexnama ycnyr CTpaxoBIIMKOB HE JIOJDKHA:

1) mpu cTpaxoBaHMM >KM3HHU COJIep’KaTh TapaHTUU WIKM obOewaHus B OyaymeMm 3¢QekTuBHOCTH
NEeSTENIbHOCTH (JOXOJHOCTH BJIOKEHMI) B 4acTH, obecrieuynBaronieil popmMupoBaHue TOMOIHUTEIHLHOTO
MHBECTUIIMOHHOTO J0X0/a, B TOM YHCJIE OCHOBAHHBIE HA PEAJIbHBIX NIOKA3aTENAX B MIPOLIIOM, €CIIU TaKas
3 PEeKTUBHOCTD ACSATEIBHOCTH (IOXOAHOCTh BIIOKEHHI) HE MOXKET OBITH OMpejereHa Ha MOMEHT
3aKJIFOUYEHUS] COOTBETCTBYIOILErO JOIOBOPa;

2) yMmamuMBaTh O HaJUYMM MHBIX YCIIOBUM OKa3aHHUs YCIYI, BIMSIOINIMX Ha pa3Mep CTPaxoBOil
IIPEMUH (CTPaXOBbIX B3HOCOB), €CIIU B peKJIaMe cO00IIaeTcst X0Ts Obl 00 0OIHOM U3 TaKUX yCIOBUH.

2.5.4. CrpaxoBIIUK-peKIaMo/IaTelb HE BIPaBe MCMHOIb30BaTh (PUPMEHHOE HAUMEHOBAHHUE U (WJIH)
3HaK OOCITYXMBAaHHSI WHOTO CTPaxoOBIIMKa O€3 €ero corjacusi B KauyecTBE KIIOYEBBIX CIOB MpHU
pa3MelieHN KOHTEKCTHOW peKsiaMbl B MH(OpMallMOHHO-TEJIEKOMMYHHKAaIMOHHON cetn "HHTepHer", a
TaK)K€ HAMMEHOBaHUs, CXOAHOI'0O 10 CTETNIEHU CMELIEHNs ¢ HAMMEHOBAHUEM MHOM OpraHU3aliy.

2.5.5. CrpaxoBIIUK-pPEKIaMOJaTeb B LEMAX HEJONYIICHUS MPEJOCTABICHUS TOJIY4YaTeto
CTPaxOBBIX YCIYT HEAOCTOBEPHON HH(pOpMAIMK HE JOKEH MPUMEHATh MACKUPOBKY OQHUIIMATBHOTO
caifta (KJ10aKUHT) 1o o(pUIIMATIBHBINA CAlT IPYroro CTpaxoBIlKKa, 0OHapOJOBAaHHbBIN paHee.

3. MpaBuna B3anmMoaencTBUA CTpaxoBLUMKA C NOJyYaTensiMmM CTpaxoBbIX ycnyr

3.1. Cnoco6bl B3aMmMoaencTBUA CTpaxoBLUMKa C NonyyaTesnisiMm CTpaxoBbIX YCIyr
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3.1.1. lna mpenocTaBiieHHus HH(OpPMALMU TONTYYaTEII0 CTPAXOBBIX YCIYr CTPaxOBIIMK O0s3aH
HCIIOJIb30BaTh COTJIACOBAHHBIE C IIOJy4YaTeJIeM CTPAXOBBIX YCIyr IPU 3aKJIIOYEHUH J0roBOpa
CTpaxOBaHUsI CIIOCOOBI B3aUMOJICHCTBUSI.

3.1.2. CtpaxoBmuK 00s13aH 00eCTIeYnTh BOZMOKHOCTh B3aMMO/ICHCTBHSI C TIOJTy4aTelIeM CTPaXOBbIX
yCIyr CcIoco0aMM, YCTaHOBJICHHBIMH JIOTOBOPOM CTpPaxOBaHMs, a TAaKXKe IOCPEACTBOM Tele(OHHOU U
II0YTOBOM CBSI3U.

3.2. MNpaBuna B3aMMOAENCTBUA CTpaxoBLUMKA C nosfiyvyaTeniiMu CTpPaxoBbIX ycCnyr
npuv 3aKnNYeHUU, U3AMEHEHUU, PAaCTOPXKEHUU U NPeKpaLLeHUN AO0roBOPOB CTpaxoBaHUs

3.2.1. Ilomy4yaTenb CTPaxoBBIX YCIYr JODKEH ObITh MPOMH(OPMUPOBAH O Croco0ax M MOpsIKe
[10/1aY¥ CTPAXOBILMKY IMHCbMEHHOTO MJIM YCTHOT'O 3asBJICHUS O 3aKJIFOUEHUHU JOTOBOPA CTPAXOBaHUS WU
00 MHOM TOPSIKE 3aKJIIOUEHUsI JOTOBOpa CTPaxOBaHUs ¢ coOoieHneM pasaena 2 Ctangapra, a Takke o
HEOO0XOAMMOCTH O3HAKOMIICHHSI C IPABUJIAMHU CTPAXOBAHHS U JJOTOBOPOM CTPaXOBAHHS.

3.2.2. CrpaxOBILHMKaM 3alpeIlaeTcs CTaBUTh 3aKIFOYEHUE JOTOBOPA CTPaXOBAHMS 110 OJHOMY BUIY
CTpaxOBaHMs B 3aBUCHMOCTb OT HAJIWYMS (3aKIIOYCHHs) JOTOBOpA MO APYroMy BHUAY CTPaxOBaHHS, a
TakKe OT HaIW4us (3aKIIOYCHHS) JOTOBOPOB OKa3aHWsS WHBIX BHUIOB (UHAHCOBBIX YCIYT, 3a
UCKITIOYEHHEM IOTOBOPOB KOMOMHHUPOBAHHOTO CTPAaXOBaHUSI.

He saBnsercs HapyleHreM IPeaIoKEHUE CTPAXOBBIX IPOJYKTOB, KOTOPHIE MPEATIOIAraloT HAIMYne
y IoJiyyaTesisi CTPAXOBBIX YCIYT IPYTHX JOIOBOPOB CTPAXOBAHUS WIIM JJOTOBOPOB OKa3aHUs (PHAHCOBBIX
yCIIyT (HanpuMep, CTpaxoBaHUS PUCKOB 3a€MIUKOB KPEINUTa IIPU HAIMYUU KPETUTHOTO TOTOBOPA).

3.2.3. 3anpeniaercss JUCKPUMHMHALIMS —IIOJIydaTeJled CTPaxoBBIX yCIyr IO TIONy, pace,
HAIlMOHAJIbHOCTH, SI3BIKY, NMPOMCXOKJIEHUIO, UMYILECTBEHHOMY U JOKHOCTHOMY IOJIOKEHUIO, MECTY
KHUTEIbCTBA, OTHOLIEHHIO K PEIIUTUH, YOXKACHUAM, IPUHAJIEKHOCTH K OOIIIECTBEHHBIM 00BbETMHEHHUSM,
a TaKke JIIOObIM JIpyruM OOCTOSITENLCTBAM IPH 3aKIOYEHHM JI0oroBopa cTpaxoBaHus. He sBnsercs
JUCKPUMHHALIMEN ONPEAEICHUE YCIOBUN KOHKPETHOIO JOrOBOPA CTPaXOBaHMs C yU€TOM CTEIIEHU PUCKa.

3.2.4. B cinyyae 3aKiIOUYEHUS] JOTOBOPOB HWHBECTUIIMOHHOTO CTPAXOBAaHUS KU3HH B IEISX
MOJIyYeHUsI TIOATBEPKACHHSI OT TMOTy4aTessi CTPAXOBBIX YCIYT TOTO (DaKkTa, YTO €My MOHSTHBI YCIOBUS
A0roBOpa MHBCCTHUIMOHHOI'O CTpPpAaXOBAaHUA KHU3HU (BKHIO‘IaSI OrpaHU4YCHH, CBA3AHHBIC C JOCPOYHBIM
OTKa30M OT JIOTOBOpa CTPaxOBaHMsI), CTPAXOBIIUK OCYIIECTBISET B3aUMOJACHCTBHE C TOJTy4yaTelieM
CTPaxoOBbIX YCIYr IMOCPEICTBOM Tele(OHHONW CBSI3M WM HHBIM CIOCOOOM, YKa3aHHBIM B JIOTOBOpE
CTpaxOBaHMs, B TEUEHHE CpPOKAa BO3MOXKHOTO OTKa3a CTpaxoBaTellsi OT JOrOBOpa CTPAaxOBaHUS C
BO3BpaToM CTpaxoBod mnpemuu. CTpaxoBHIMK 00si3aH XPaHUTh CBENCHUS, IMOATBEPKIAIOIINE
OCYIIIECTBIICHUE YKAa3aHHOTO B3aWMOJICHCTBUS C MOIyYaTelIeM CTPaXOBBIX YCIYT, HE MEHEe OJTHOTO roja
CO JIHS 3aKJTFOYCHHUS JOTOBOpA CTPAXOBaHUSI.

3.2.5. B cinydae pacTOp>KeHHUsI JIOrOBOpa CTPaxOBaHUS HJIM OTKa3a CTpaxoBareist OT JIOrOBOpa
CTpaxOBaHMsI CTPAXOBIIUK 00s13aH MPUHSTH 3asBJICHUE CTPAXOBaTelNs O BO3BpaTe yINIAYEHHON CTPaxoBOU
npeMun (4acTH CTPaxoBOW MpeMuu) U (WIIK), €CIU 3TO MPEAYCMOTPEHO YCIOBHSIMH JOTOBOpa W (UJIH)
MIPaBUJI CTPAXOBAHUS, BRIKYITHOW CYMMEI (fajiee - 3asBJICHHUE).

CrpaxoBuIMK 0053aH 00ecreunTh MPUEM 3asiBJICHUS B OQuce, B KOTOPOM ObLI 3aKJIIOYEH J0rOBOP
CTpaxOBaHMs, B MHOM yYKa3aHHOM CTPaXOBIIMKOM OQHCe, TOCPEACTBOM MOYTOBOM CBSI3U, Yepe3 JIMYHBIN
KaOMHeT (MpU HaM4YMH), a TAaKXKe, €CIU 3TO MPEeTyCMOTPEHO YCIOBHSIMM CTPAaxOBaHUS, Yepe3 TPEThe
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JIN1O, I[CflCTByIOH.IGC Mo MOPYYCHHUIO CTpaxOBHIMKA IIPU 3aKIOYCHHUU JOroBOpa CTpaxoBaHUA OT Cro
HMCHU M 3a €ro C4e€T, B ClIyda€ €CJIM I3TO IPCAYCMOTPCHO JOrOoBOPOM CTpaxXxOBHIMKa C YKa3aHHBIM
TPETHUM JIMLIOM.

CrpaxoBuiyk 00s3aH 00ecreunTh BO3BPAT CTPAXOBATEN0 YIUIAUEHHOW CTpaxoBOil mpemMuu (4acTu
CTpaxoBOM NpeMuu) MU (WIM) BBIKYIHOW CyMMbl IPU PACTOPKEHUM JOrOBOpA CTPaxOBaHUS IIyTEM
0E3HAIMYHOTO TEePEUYHCICHUS IEHEKHBIX CPEJCTB HAa OAaHKOBCKUN CYET CTpaxoBaTess WM HAJIUYHBIMU
JICHeXKHBIMH CPEICTBaMU B Ooduce, B KOTOPOM ObUI 3aKJII0YEH PacTOPraeMblil IOTOBOP CTPAaXOBaHHS U
yIUlayeHa CTpaxoBasi ImpeMus (4acThb CTPAXOBOW MPEMUU), MPU HATUYUU KACChl B COOTBETCTBYIOIIEM
o(rce HA MOMEHT PacTOPKEHHS JOrOBOpPA CTPAXOBAHMUS, HIIM B MHOM YKa3aHHOM CTPaxOBIIHKOM oduce.

3.2.6. Ilo 3ampocy mosryyaTess CTPaXxOBBIX YCIYI CTPaxOBIIMK OJIMH pa3 MO OJAHOMY JIOTOBOPY
CTpaxoBaHHMs O€CIUTaTHO 00s3aHa NPEIOCTaBUTh €MY 3aBEPEHHBIN CTPAaXOBIIMKOM pacueT CyMMBI
CTpaxoBOW MpeMuu (4acTU CTPAaXxOBOW MPEMHUU), BHIKYITHON CYMMBI, MOJUIEKAIIUX BO3BPATY B CBS3H C
PacTOp>KEHUEM WJIM JJOCPOUYHBIM ITPEKPALLIEHUEM JI0TOBOPA CTPAXOBAHHUS.

K ykazaHHOMY pacueTy IO 3alpocy MOJIy4aTess CTPaXOBbIX YCIIYT IIPWJIArat0TCsl MUCbMEHHBIE WU
JIAIOTCSl YCTHBIE TOSCHEHHUS CO CChIJIKAMU Ha HOPMBI IIpaBa M (MJIM) YCJIOBHSI JOrOBOpa CTPaxOBaHUsS U
IIpaBUJI CTPAXOBaHUs, HA OCHOBAHUU KOTOPBIX IIPOU3BEIEH PacyeT.

Pacuer BBIKyrIHOﬁ CYMMBI, HOI[J'IC)K&H.IGIZ BO3BpATy B CBA3U C PACTOPIKCHUECM WM AJOCPOYHBIM
MNpeKpalliCHUECM O0roBopa CTpaxoOBaHUS KU3HHU, KOTOpI)If/'I MMPOU3BOAUTCA AKTYapHbBIMH MCTOAAMHU,
IpeaoCTaBJIACTCA B BUAC Ta6J'II/II_[bI BBIKYIIHBIX CYMM.

3.2.7. CTpaxoBIIMK IMPH 3aKIIOYEHUU JOTOBOPA CTPAXOBAaHUS OO0S3aH MPEIOCTABUTH IOIY4aTEIIO
CTPaxOBBIX YCIYT IpaBWja, MPOTPAMMBI, IUIAHBI, JOTOJHUTEIbHBIC YCIOBUS CTPaxOBaHUS, €CIU OHH
SBISIFOTCS. HEOTHEMJIEMOM YacThIO JIOrOBOpa CTpaxoBaHUs. B ciywae, eciam JOTOBOp CTpaxOBaHUS
3aKJIIOYAJICSl € MCIOJIb30BAaHUEM JIMYHOTO KaOWHeTa, YKa3aHHbIe JOKYMEHTBl HPEeAOCTaBISIOTCS
MOCPEACTBOM JINYHOTO KabuHeTa

3.2.8. Ecam J1oroBop cTpaxoBaHMsS MMYIIECTBa 3akitoyaercs 0Oe3 NPOBEpKM HaTU4us
MMYILIECTBEHHOTO MHTEpeca B COXPAaHEHMM 3aCTPaxOBAaHHOI'O MMYIIECTBA y MOJIydaTessl CTPaxOBBIX
yCIyr, TO CTPaxOBIIMK HH(POPMHUPYET CTpaxoBaTelass O MPeAyCMOTPEHHBIX 3aKOHOJIATEIbCTBOM
BO3MOXXHBIX IIOCJIEJICTBUSAX OTCYTCTBHUS HMYIIECTBEHHOTO HHTEpeca B COXPAHEHHU 3aCTPaxOBaHHOTO
UMYIIECTBA y CTpaxoBaTess MU BBITO10IpruoOpeTaTes.

3.2.9. OcymecTBneHne IeiCcTBUN, yKa3aHHBIX B myHKTax 2.3.2, 3.2.7 u 3.2.8 CranaapTta, JOKHO
(bukcupoBaThCs JTHOOBIM U3 CIEAYIOIIHUX CIIOCOOOB:

1) moamuckIo MmoJtyyaTessi CTPaXxoBbIX YCIYT;

2) NpPOCTaBJIEHUEM IIOJIY4aTeJIEM CTPAXOBBIX YCIYI CHELUAIbHBIX OTMETOK (IIOATBEPXKIACHUMN) B
ANEKTpOHHOU (hopMe Ha oULIMATBHOM CaiiTe UM B TUYHOM KaOMHETe;

3) ayamo- M (WJIM) BMJEO3AIHUCBIO, OCYLIECTBIISIEMOM CTPaXOBLIMKOM C COIJIacUsl MOJIydaTens
CTPaxoBbIX YyCIyr B o(uce UM WHOM MECTE COBEpIICHMS AECUCTBUMN, CBSI3aHHBIX C OCYIIECTBICHHEM

CTpElXOBOfI ACATCIIBHOCTH,

4) UHBIM cTIOCOOOM B COOTBETCTBUHU C 3aKOHOM MJIM JIOTOBOPOM C IOJIy4aTeIeM CTPaxOBbIX yCIYT.
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Cpok xpaHenus uHpopmanuu, moATBepkAaromel GakTel pUKcaum, JODKEH COCTABISAThL HE MEHEE
Tpex Jer (s ayauo- W BHJICO3AlMCe - HE MEHee OJHOr0 roja) C JaThl 3aKIIOYCHHS JIOTOBOPA
CTpaxOBaHHS.

3.2.10. ®akT O3HAKOMJICHHUS IOTEHIMAJIBLHOTO IOJyYaTeNlsi CTPaxXxOBBIX YCIAYr ¢ HH(pOpPMAIHEH,
MIPEIOCTABIIIEMON TTyTEM pa3MeIIeHUs Ha OQUITUATBHOM CaiiTe B OPSAKE, MPEIYCMOTPEHHOM ITyHKTaMHU
2.3.1u 2.4.2, ne Tpebyer pukcanuu.

3.2.11. CTpaxoBIIMK JOJKEH HCKIIOUUTh MPEMSITCTBUS K OCYLIECTBICHHUIO IOJy4yaTesleM
CTPaxoOBBIX YyCIyI B MecCTaxX, MpeAHa3HAYEeHHBIX JUId MX OOCIyXHBaHMs (3aK/IIOUEHHs] JOrOBOPOB
CTpaxoBaHMs, NIpUEMa JTOKYMEHTOB O NMPU3HAHUU COOBITUSI CTPAXOBBIM CIIy4yaeM), ayJHO3alUCH, BUICO-
Wik (HOTOCBEMKU IIpoliecca B3aMMOJAEHUCTBHUS CTPAXOBIIMKA C IIOJy4aTeleM CTPaXOBBIX YCIYr H
JIOKYMEHTOB, CBSI3aHHBIX C OKAa3aHUEM CTPAXOBBIX YCIYI HENOCPEICTBEHHO IIOJIy4aTENII0 CTPaXOBbIX
yCIyT, €CIM OH YBEIOMMJ pabOTHHMKA CTPAaxOBLIMKAa O COOTBETCTBYIOLIEM HaMEpEeHHHM [0 Hayaja
OCYIIECTBJICHUS 3aMUCH U (UJTH) ChEMKHU.

3.3. MNMpaBuna B3aMMOA4EeNCTBUA CTpaxoBLUMKA C nonyyvyaTtensMm CTpaxoBbIX ycnyr
npu UCNOJNTHEHMU AOroBopa CTpaxoBaHUs

3.3.1. CrpaxoBmIMK TpU 3aKIIOYCHUU JIOTOBOpPA CTPAaxOBaHUS HMH(POPMUPYET MOJIydaTens
CTPaxOBBIX YCIOyr o0 ajapecax MECT INpHeMa JOKYMEHTOB NpPH HACTYIUICHHH COOBITHH, MMEIOIINX
IMPHU3HAKK CTPAXOBOI'0O CiIydas, B TOM YUCJIC O BO3MOKHOCTHU IIpHEMa TaKUX HOKYMCHTOB B BHCKTPOHHOﬁ
dopme, ecnu Takas BOSMOXKHOCTH IMPEIYCMOTPEHA YCIOBHSIMH JIOTOBOpA WMJIM NMPABWJI CTPAXOBAaHHSA, a
TaKXXe CBOCBPEMEHHO MH()OPMHUPYET MOTydaTeseil CTPaxoBbIX YCIyr 00 M3MEHEHHSIX TaKHX aJ[pecoB Ha
o(UIMaTBHOM CalTe, a TAK)Ke HEMOCPEJICTBEHHO TOIydYaTessi CTPaxXoBbIX YCIYyT MpH ero odpamenuu. B
cllydae HEBO3MOXKHOCTH HH(MOPMUPOBAHUS MOIydaTess CTPaxOBBbIX YCIYT JO HACTYIUIEHHS COOBITHSA,
MMEIOILEro MpU3HAaKU CTPaxoBOro ciydas, 00 ajgpecax NpHeMa JOKYMEHTOB INPH HACTYIUIEHUM TaKHUX
COOBITHUH, CTPAaxOBIIMK OOECIIEYUBAET CBOEBPEMEHHOE MOJIYYEHHE YKa3aHHBIX CBEIEHUN MOCPEACTBOM
Tesle()OHHOM CBsI3U, MO SJIEKTPOHHOM MO4YTe, a TaKKe WHBIM CHOCcOOOM, B cClydae YKa3aHUS €ro B
JIOTOBOPE CTPAXOBaHMS, IIPH OOPAIIEHUH MOTYJaTeNs CTPAXOBBIX YCIIYT.

3.3.2. Tlocne TOro, Kak CTPaxOBLIMKY CTal0 M3BECTHO O HACTYIUICHHMHM COOBITHS, MMEOILEro
MIPU3HAKU CTPAXOBOTO Ciydyas, IO 3alpocy IMOJIydareist CTPAXOBBIX YCIYT OH JIOJDKEH OBITh
POUH(POPMHUPOBAH:

1) 060 Bcex NPENyCMOTPEHHBIX JOTOBOPOM M (WMJIM) TMPaBHJIAMH CTPAXOBAHHUS HEOOXOIUMBIX
JEHCTBUAX, KOTOpPbIE MONy4YaTellb CTPAXOBBIX YCIYT AODKEH MPEANpUHATh, U 000 BCEX TOKYMEHTax,
MPEACTABICHUE KOTOPBIX 0053aTENbHO NI pACCMOTPEHUSI BOMPOCA O MPU3HAHUHU COOBITHUSI CTPaXOBBIM
CIy4yaeM U OMNpEeIeieHUs pa3Mepa CTPaxOBOHM BBIIUIATHI, a TAKXKE O CPOKaxX MPOBEIEHUS YKa3aHHBIX
JIEWCTBUM U MPEJICTABICHUS TOKYMEHTOB;

2) 0 mNpeayCMOTPEHHBIX JOrOBOPOM M (WIM) TMpaBHJIAMH CTpaxoBaHUs (opMe M crocodax
OCYILIECTBIICHUS! CTPAXOBOW BBIIJIATHI U MOPSIIKE UX MU3MEHEHMsI, HalpaBiIeHHbIX Ha oOeclieyeHune Mpas
MoJTyyaTessl CTPaxoBBIX YCIYT Ha MOJYy4YEHHE CTPaxOBOHM BBIILIATHI YAOOHBIM JUIsl HETO CIIOCOOOM M3
Yyclia yKa3aHHBIX B JIOTOBOPE CTPAXOBaHMUSI.

HudopMupoBaHre OCyIIECTBISIETCS B MOPSAIKE, IPEAYCMOTPEHHOM JIOTOBOPOM U (WJIH) MIpaBUIIaMU
CTpaxoBaHWUsI, ¢ COOJIIOICHNEM TpeOoBaHuii pasnena 2 Cranmapra.

3.3.3. Ilo ycTHOMY WM NHCBMEHHOMY 3alpoCy MOJy4yaTellss CTPaxOBbIX YCIYr, B TOM 4YHCIIE
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MOJIYYEHHOMY B 3JIEKTPOHHOH (hopMe, B CPOK, HE TPEBHINIAIOIINIA TPUANATHA THEH C MOMEHTA MOTYICHHUS
TAKOTO 3ampoca, IPH YCIOBHH BO3MOXXHOCTH WICHTU(MUKAIMH IIOJydaTellsi CTPaXxOBBIX YCIYr B
COOTBETCTBUM ¢ TpeboBanusmu @DenepanbHoro 3akoHa ot 27 wuwons 2006 roma N 152-®d3 "O
MEPCOHAJBHBIX JaHHBIX", CTPAXOBIIUK IOCIIE MPHHSTHS PEIICHUsSI O CTPAXOBOW BBITLIATE MPEIOCTABIISCT
MH(OPMAIIHIO O pacyeTe CyMMBI CTPAaXOBOM BBIIIATHI, KOTOPAast JOKHA BKIFOYATh!

1) cTpaxoByl0 cCyMMy (ee 4YacTh) MO JIMYHOMY CTPaxOBaHUIO, 3a HMCKIIOUEHHUEM MEIUIIUHCKOIO
CTpaxOBaHMs, MOJISKAINTYI0 BbIIIaTe (JIMOO 3a4eTy B YacTH OIUIAThI B3HOCOB IMPH OCBOOOXKICHUU OT
yILIaThl B3HOCOB B PE3yNbTaTe BpeJa *U3HU U 3[JOPOBBIO 110 CTPAXOBAHUIO KU3HU) UM OKOHYATEIIbHYIO
CyMMY CTPaxOBOT'O BO3MEIIEHUs, MOJJICKAIIYIO BBIIUIATE, IO UMYIIECTBEHHOMY CTPAaXOBaHUIO U (WUJIN)
yKa3zaHHE Ha KOMIIGHCAIMIO yiepOa B HATypajdbHOU (opme, ¢ mepeyHeM HMYIIECTBA, MepeaBaeMoro
MOJTy4aTeII0 CTPAXOBBIX YCIYT B KaU€CTBE CTPAXOBOI'O BO3MEILIEHUS, PEMOHTHBIX (BOCCTAHOBUTEIBHBIX )
paboT, UHBIX JEHCTBUI 10 CTPAXOBOMY BO3MELICHUIO B HATYPaJIbHOU (opme;

2) NopsAI0K pacyeTa CTPaxoBOW BbIIJIATHL;

3) ucdepnbIBaIOIIMIA MEepedYeHb HOPM MpaBa W (WJIM) YCIOBHI JOroBOpa CTpaxOBaHUS U IPaBHII
CTpaxOBaHHUs, 0OCTOSITEIHLCTB U JIOKYMCHTOB, HA OCHOBAaHHH KOTOPBIX IPOU3BEJICH pacyerT.

B cnyyae Hanuuus B JoroBope u (Win) NpaBUilax CTPAXOBAaHUs YCIOBUS OCYIIECTBICHUS BBIIUIATHI
C Y4eTOM M3HOCa 3aCTPaXOBAaHHOI'O MMYIIECTBA CTPAXOBIIMK MPEJOCTABISET IOJy4YaTeI0 CTPaXOBBIX
YCIIYT 10 €ro MUCbMEHHOMY 3aIllpocy, B TOM YMCJI€ TOJYyYEHHOMY B 3JIEKTPOHHOM (popMme, MUCbMEHHBIN
pacyeTr CyMMbl CTPaxOBOIl BBIILUIATHI C YKa3aHUEM CBEIEHUI O MPUMEHEHHOM MOpsKe pacueTa M3HOca
3aCTPaxOBaHHOI'O UMYIIECTBA.

3.3.4. Ilo nMCbMEHHOMY 3ampocy IOJy4yaTellsl CTPaxOBBIX YCIYI CTPaxOBIIMK B CpOK, HE
MPEBBILIAIOIIMKN TPUALIATH JHEH, 00sd3aH NMPEeAOCTaBUTh €My B IMHCbMEHHOM BHJE HCYEPIIBIBAIOIIYIO
MH(OPMALIHIO U TOKYMEHTHI (B TOM YHCIIE€ KOMUU JJOKYMEHTOB U (MJIM) BBINUCKU U3 HHUX), HA OCHOBAaHUU
KOTOPBIX CTPAXOBIIMKOM OBLIO MPUHATO PEUIEHHE O CTPaXOBOW BBIILIATE (32 UCKIIIOUEHUEM JOKYMEHTOB,
KOTOPBIE CBUAETEIBCTBYIOT O BO3MOXHBIX IPOTUBOIPABHBIX IEHCTBUAX IIOJIy4YaTeNsl CTPAXOBBIX YCIYT,
HaIpaBJIEHHbIX Ha MOJY4YEHHE CTPAaXOBOM BBIILIATHI), OECIUIATHO OJMH pa3 MO KaXJIOMy CTPaxOBOMY
ciyyaro. YKazaHHas MH(poOpMalMs U JOKYMEHTBHI MPEJOCTaBIAIOTCS B TOM 00BbEMe, B KAKOM 3TO He
MIPOTUBOPEYUT JACUCTBYIOLIEMY 3aKOHOIATEIbCTBY.

3.3.5. B cimydae oTCyTCTBUS MPABOBBIX OCHOBAHMM JJIsl OCYILECTBICHHSI CTPaxOBO BBIIUIATHI (J1anee
- peuieHue 00 O0TKa3e) CTPAXOBIIMK B TEUEHHE TpeX pabouux JHEH mociie MPUHATHS pelieHns o0 oTKaze
MHGOPMHPYET MOJydaTesst CTPaxoBBIX YCIYI B MHUCbMEHHOM BHJE OO0 OCHOBAHUSAX MPUHATHS TaKOTO
pelIeHns €O CChUJIKAMU Ha HOPMbI NpaBa M (WJIM) YCIOBUSL JOTOBOpA CTPAaxOBAaHMUS M TPaBUI
CTpaxoBaHMs, HA OCHOBAaHUU KOTOPBIX NMPHUHATO pelIeHue 00 0TKa3e, eCliy MpaBuiia CTpaxoBaHUs U (WIIN)
YCIIOBHUSI CTPaxXOBaHUS HE COJIEPKAT €MHOTO CPOKa yperyIupoBaHus TpeOOBaHUS O CTPAXOBOM BbIMJIATE.
VkazanHass wuH(QOpManUs MpenocTaBisieTcs B TOM 00beMe, B KAaKOM JTO He MPOTUBOPEUUT
NeNCTBYIONIEMY 3aKOHOJATENbCTRY.

CrpaxoBUIMK [0 MMCBMEHHOMY 3aIIpOCy MOJIydaTeNsl CTPAXOBBIX YCIYT B CPOK, HE IPEBBIIIAIOIINN
TPUALIATU JHEH, MPeAOCTaBIsSIeT JOKYMEHTHI (B TOM YHCI€ KOUU JOKYMEHTOB U (WJIH) BBIITUCKU U3 HUX),
00OCHOBBIBAIOIINE pelIeHne 00 OTKa3e, OECIUIaTHO OJMH pa3 MO OJHOMY COOBITHIO, 32 MCKIIOYEHUEM
JIOKYMEHTOB, KOTOPBIE CBHJIETEIBCTBYIOT O BO3MOXHBIX IMPOTHUBONPABHBIX JEHCTBUAX IOJydaTems
CTPAaXOBBIX YCIIYT, HAIIPABJICHHBIX HA IOJy4EHHUE CTPAXOBOU BBIIIIATHI.

3.4. MuHuManbHble cTaHAapTbl OOCHNYXMBaHMA noriyvyaTesien CTpaxoBbIX YCHyr,
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KacawoLlmecs 4OCTYNHOCTU U MaTepuanbHoro o6ecneyeHnsi 0(pMCOB CTPAXOBLUMKOB

3.4.1. CrpaxoBmuMK 00s3aH OOECIEYUTH COOTBETCTBHE O(HCA YCTAHOBJICHHBIM CAHUTAPHBIM U
TEXHHYECKUM IIpaBWIaM M HOpPMaMm, B TOM 4YHCIEe OOECIeUHTh HaJM4YHe OCBELICHUS, IOJAEp)KaHHe
JOIYCTUMOW TeMIepaTypsl BO3[IyXa, a Takke o0opynoBaHue oduca HHBEHTapeM U MeOelblo,
PacXOoAHBIMU MaTepralaMH, HEOOXOJUMBIMU ISl B3aUMOJACHCTBHUS C MOJTYYaTEISIMA CTPAXOBBIX YCIIYT, B
TOM YHCIJIE JUIS 3aKIIOYEHHUsS JIOTOBOPOB CTPAXOBAHUs, MpHEMa 3asBICHUM U JPYrux OOpaIleHui OT
MOJTy4aTesIe CTPaxoBbIX YCIYT.

3.4.2. CTpaxoBIIMK MpU TMpUEMEe 3asBICHUA U 3aKIIOUYCHUU JIOTOBOPOB CTPAXOBAaHUS C
MOJIyYaTeISIMH  CTPaXOBBIX YCIYT, 32 HCKIIOYEHUEM CIy4yaeB 3aKJIIOUEHHUSl JIOTOBOPOB CTPAaXOBAHUS
MOCPEACTBOM  HMH(OPMAIIMOHHO-TEICKOMMYHUKAMOHHOW ceTh  "WHTepHer", o00s3aH obOecreynTh
cOOJII0ICHHE MUHUMAJIBHBIX YCIIOBUHM O00CITY>KMBaHUS MOTy4aTeseil CTpaXxoBbIX YCIyT, B TOM YHCIIE:

1) B oduce cTpaxoBIIMKA, B KOTOPOM OCYIIECTBISETCS 3aKJIIOUYEHHE JIOTOBOPOB CTpPaxOBaHMUS,
JOJKHA pa3Merniatbes nHdopmanus, ykazanHas B noanynkre 2.1.1 mynkra 2.1 Crangapra;

2) paOOTHUKH CTPaxOBILUKA, HETIOCPEICTBEHHO B3aUMOAECHCTBYIOLIUE C MOIYYaTeIsIMU CTPaXOBbIX
yCIYT, JOJDKHBI 00Ja1aTh JOCTYHHBIMHU JUIs O0O3pEHMs IMOJIYydaTesIiM CTPaxOBBIX YCIYI CpeACTBaMHU
BU3YaJIbHOW UAECHTU(PHUKALNU, COAECPKAMMU (PaMHIIUIO, UMS U TOJDKHOCTh PaOOTHUKA,;

3) B oduce cTpaxoBIIMKa J0JKHA OBITH OOecrieueHa BO3MOXKHOCTb IIPEIOCTABICHUS YCIYTI B
COOTBETCTBHUH C Ha3HAUYCHHEM O(rca 1 MOTHOMOYUSIMH €ro paOOTHHKOB,;

4) B oduce cTpaxoBIIMKa PEKOMEHIYETCSI 00SCIICUUTh BO3MOKHOCTh OOCITY)KHBAHHUS ITOTydaTeseit
CTPaxOBBIX yCAYyr C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMH  3JI0pOBbS C  y4eTOM TpeOOBaHUU
3aKOHOJATENbCTBA O COLMAIbHOM 3alllUTe WHBAJIWIOB, BKJIOYas JIOMYCK CYpAOINEpPEeBOIYMKA H
TU(hIOCYpIOTIEPEBOIYMKA, BO3MOKHOCTh YBEIMYEHUS U (WJIM) 3BYKOBOTO BOCIIPOHM3BEICHHUS TEKCTa
JIOTOBOpAa CTPAaxOBaHMUsI W HMHBIX JIOKYMEHTOB, IIOJIMUCHIBAEMBIX TIOJydyaTelieM CTPaxOBBIX YCIYT,
BO3MOXXHOCTh TE€YaTH JOKYMEHTOB, CojAepKalux nHpopmalnioo, ykazanHyto B nmyHkre 2.1 Cranmapra, ¢
HCIOJIb30BAaHUEM YBEJIIMYEHHOT0 pa3Mepa mpu@Ta, oKa3aHue WHOW MOMOIIM B MPEOJI0JIEHUN 0apbepos,
MPEMSTCTBYIONINX TMOMYYSHHUIO JIUIAMU C OTPAHUYEHHBIMH BO3MOXXHOCTSIMU 3[I0POBBsI MH(GOPMAIIUU O
CTPaXOBBIX YCIIyrax HapaBHE C IPYTUMU JTUIAMHU.

3.5. TpeboBaHus K paboTHUKam CTpaxoBLUMKa, OCYyLUEeCTBNSALWMM
HenocpeacTBeHHOE B3aMMOA4eWCTBME C MonyvyaTensiMM CTPaxoBbIX YyCnyr, a TakKxke
nopsigKy NPoOBEpPKU COOTBETCTBUA AaHHbIX PaOOTHMKOB TpebGoBaHMAM

3.5.1. PaGoTHUKHM CTpaxoOBIIMKA, OCYIIECTBISIONINE HEMOCPEACTBEHHOE B3aMMOJICUCTBUE C
MOJIy4aTesIMA  CTPaXOBBIX YCIYT, OOs3aHbl BiaJeTh WH(pOpMalued, HeOOXOAUMON Al BBITOTHEHHUS
JOJKHOCTHBIX OOS3aHHOCTEH, MPEyCMOTPEHHBIX TPYJAOBBIM JOTOBOPOM M BHYTPEHHUMH JOKYMEHTaMH
CTpaxoBIIMKa M WH(popMaluel, onpeaenenHoi B myHkre 2.1 Cranaapra, a TakKe yMETh B JIOCTYITHOM
(dhopme mpeIoCTaBUTh MOTYYATENI0 CTPAXOBBIX YCIYT 3TY HH()OPMAITHIO.

3.5.2. CrpaxoBmuk 00s3aH  MHPOBOJUTH  OOydeHHE  paOOTHHMKOB,  OCYIIECTBISIOLINX
HETIOCPEJICTBEHHOE B3aMMOJICHCTBUE C TOMYJYaTeSIMA CTPAXOBBIX YCIIYT, C IEIbI0 OMYYCHHUS, N3YIECHUS
1 OOHOBJeHMsA MHPOpMaluH, ykazaHHOH B mnyHkre 2.1 CraHmapTa, ¥ NpeInpUHUMATbh WHBIE MEpHI,
CIOCOOCTBYIOIINE 00ECTIEUEHNUIO BBICOKOTO YPOBHS MpodeccroHann3Ma pabOTHUKOB, OCYIIECTBIISIOIINX
HEMOCPEJICTBEHHOE B3aUMOJICHCTBHE C MOJIyYaTeNIIMU CTPaXOBBIX YCIYT.
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3.5.3. OOyuenue, npeaycMoTpeHHoe mnoamyHkroM 3.5.2 mynkrta 3.5 Cranpapra, MpOBOJIUTCS B
COOTBETCTBHHM C BHYTPEHHHM JOKYMEHTOM CTPaxOBINWKAa, pa3padoTaHHBIM ¢ yderom Cranmapra u
IIpeayCMaTpUBAIOIAM:

1) mopsimoxk — ompeneieHHsT  HEpeyHs  JOJDKHOCTEH  pabOTHHKOB,  OCYILECTBIISIOLINX
HENOCPEACTBEHHOE B3aUMO/ICHCTBUE C MOIYyYaTeNIIMUA CTPAXOBBIX YCIIYT;

2) TmNOpsmOK TMpoBeAeHUS OO0ydeHHs pPaOOTHHKOB, OCYILECTBISIOUIMX HEMOCPEICTBEHHOE
B3alMO/JICHCTBHE € MTOJIy4aTEISIMU CTPaXOBBIX YCIIYT;

3) TpeboBaHMS K MEPUOIUYHOCTH MPOXOXKIECHHUS COOTBETCTBYIOIIUX OOYYAIOIIMX MEPONPUSITUN
pabOTHUKAMH, OCYIIECTBISIONIMMH HEMOCPEICTBEHHOE B3aMMOJACHCTBHE C TOJIY4aTeNs MU CTPaXOBBIX

yemyr;

4) TOpAAOK TPOBEACHUS MNPOBEPOK  KBATHM(PHUKAIMKA  PAOOTHUKOB,  OCYIIECTBIISIOIINX
HEMNOCPEJCTBEHHOE  B3aMMOJEHCTBHE C MOJYYaTelIsIMU  CTPAaXxOBbIX  YyCIyr, 0OeCHeuyuBarOIIUX
BO3MO>XHOCTb OLIEHKH KauecTBa TaKoW paboThl;

5) croco0® ¢ukcanuu pe3yabTaToB 00ydyeHUs paOOTHHUKOB, OCYIIECTBIISIOIIUMX HEMOCPEACTBEHHOE
B3aUMOJICHCTBHUE C MOJy4aTEIIMUA CTPAXOBBIX YCIYT.

3.5.4. PaOOTHHMKH CTpPaxOBIIHMKA, OCYIICCTBISIONIAE HEMOCPEACTBEHHOE B3aMMOJICHCTBHE C
MOJTyYaTesIMA CTPAaXOBBIX YCIYT, JOMYCKAKTCS K paboTe ¢ MOJyYaTesIMH CTPaXOBBIX YCIYT TOJBKO
MoCJie TMPOXOXKACHUS OOYyYeHHs, MPEeayCMOTpEeHHOro mnoanyHkTtoMm 3.5.2 mynkrta 3.5 Cranpapra.
PaGoTHuKHM, He Tpoleane OO0y4YeHHUE, TOMYCKAITCS K paboTe ¢ MOJy4aTesIMH CTPAaXOBBIX YCIYyT
TOJIBKO COBMECTHO C Pa0OTHHUKOM, MPOIIEAIIAM OOyYeHHEe, W IOJ €ro KOHTPOJIeM, Ha YCJIOBHUSX,
OTpeIeNICHHBIX BHYTPEHHUM JOKYMEHTOM CTPaXOBIIHKA.

4. PaccmoTtpeHue xanob (obpaleHnin) nonyyartenem cTpaxoBbiX YCIyr.
4.1. NMopsapok paccMoTpeHus xanob (obpaLleHU) nony4vyaTtesnien CTpaxoBbIX YCIyr.

4.1.1. XKanoOGs! (oOpaiieHust), HOCTYIUBIINE CTPAXOBIIUKY OT MOJYYaTess CTPAXOBBIX YCIYT WIH
€ro IMpeiCTaBUTENsl, B TOM YHCIE MEpeaJpecOBaHHbIE U3 OPraHOB IOCYAAPCTBEHHOH BIIACTH, OPIaHOB
MECTHOT'O CaMOYNPABJICHUS U UHBIX OpraHu3alui, MoAIeKaT 00s3aTeIbHOMY PACCMOTPEHHUIO.

4.1.2. XKanoOs! (oOpaiieHus), MOCTYIUBIINE B 3JIEKTPOHHON (popme, MoJuIeKaT pacCCMOTPEHUIO B
nopsiKe, MpeIyCMOTPEHHOM HacTosMM paszenoM Crannapra. CrnocoOsl mpreMa xxanob (oOpaieHuii) B
AJIEKTPOHHOU (POopMe JTOJDKHBI OBITH OMpEETIeHBI CTPAXOBIIMKOM W OMyOJWKOBAHBI Ha OQHUIIMATHEHOM
caiite. Mcronp3oBaHWe JIMYHOIO KaOMHETA SBISAETCS OIHMM U3 HAMISXKAIIUX CIIOCO00B oOMeHa
COOOIIEHUSMHU MEX]Ty MOJIy4aTeIeM CTPaXOBbIX YCIYT U CTPaXOBIIUKOM.

4.1.3. lloctynuBias xanoba (oOpalieHre) NoUIeKUT 00513aTEIIbHOW PErUCTPaLlU B TEUECHHE TpeX
pabounx mHer. CTpaxoBIIMK WHPOPMHUPYET IMOIydaTelNsi CTPAXOBBIX YCIYT O TOJYYEHUH €ro KamoObl
(oOpatenusi) (pu MOCTYIUIEHUH >KayioObl (oOparieHus) B OyMaxkHoil gopme Takoe MHPOPMHUPOBAHUE
OCYIIECTBIISICTCS TI0 3aMPOCY TOIYJaTeNsI CTPAXOBBIX YCIIYT).

4.1.4. TlpenenbHbIi CPOK PACCMOTPEHHs >KanoObl (OOpaleHus) COCTaBIsSeT TPUALATH ITHEH C
MOMEHTa PETruCTpaluu KanoObl (0OpalieHus ), 3a UCKIIOYEHUEM CIIydaeB, KOr/ia JUlsl OTBETa Ha kKajnooy
(oOpaiienne) HeoOXOAMMO MPOBEAECHUE MPOBEPKU (PKCHEPTH3bI) W (MIIM) MOJY4YEHUE JTOKYMEHTOB OT
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ApYrUX OpraHu3alMidi, 0 YeM IOJIy4aTellb CTPAXOBBIX YCIYT JOJDKEH OBITh NMHCbMEHHO YBEIOMIICH
CTPaxOBILMKOM B YCTAHOBJIEHHBIH JIJI1 pacCMOTpeHHUs ka0l (oOpaieHuii) cpok. torom paccMoTpenus
XKayl00b! (0OpalleHus) SBJISETCS HAlPaBJIEHUE MOTUBUPOBAHHOIO OTBETA MOJIYYaTE0 CTPAaXOBbIX YCIyT
WJIY TIPUHSTHE PEIIeHHs] 00 OCTaBICHUU Kano0kl (0OpaiieHus ) 6e3 OTBEeTa B CiIydasx, MpelyCMOTPEHHBIX
noanyHkrom 4.1.8 nynkra 4.1 Crannapra.

4.1.5. OtBet Ha xano0y (oOpallleHHe) MOJAMUCHIBACTCS PYKOBOIUTENEM CTPaXOBLIMKA HIIM HHBIM
YIOJHOMOYEHHBIM JIUIIOM U MOJUICKUT 00513aTeIbHON perucTpaliu.

4.1.6. OTBeT HampaBIIAETCS 0 aAPECy, YKa3aHHOMY B ykayio0e (oOparieHue), 1100 HHBIM CIIOCOO0M
IO 3asBIICHUIO MOJTy4aTeNsi CTPaXOBbIX yCIyT. [1o yCMOTpEeHHI0 CTpaxoBIIMKa KOIUSI OTBETa MOXKET OBITh
JIOTIOJIHUTEIBHO OTIpaBlieHA 10 aJapecy, MPelOCTaBICHHOMY IOJy4aTelieM CTPaxXxOBBIX YCIYT IpH
3aKJIIOYCHHUHU JIOTOBOpPA CTPAXOBAHMS, WIH IO aJIpeCy, COOOIEHHOMY IOJIydaTesIeM CTPaxOBBIX YCIYT B
MOPSAJIKE U3MEHEHHS MIEPCOHABHBIX TaHHBIX B COOTBETCTBUU ¢ TpeboBaHusiMU DenepanbHOro 3aKoHa OT
27 uronst 2006 rona N 152-®3 "O mepcoHanbHBIX JAaHHBIX'", B COOTBETCTBHH C YCJIOBHSIMHU JOTOBOpA
CTpaxOBaHMUS WM B COOTBETCTBHM C BHYTPEHHUM JOKYMEHTOM O TE€PCOHAIbHBIX JaHHBIX,
YTBEPKIACHHBIM CTPAXOBIIUKOM. B cirydae HampaBieHUs KanoObl (0OpamieHus) OT UMEHU IOTyqaTess
CTPaxOBBIX YCIYT €ro MpeACTaBUTENEM, JEHCTBYIOIIUM Ha 3aKOHHOM OCHOBaHHWH, WJIH aJBOKATOM OTBET
Ha TaKylo kano0y (oOpalieHue) HampaBIIseTcs M0 aapecy, YKa3aHHOMY IPEICTaBUTEIEM WU aJJBOKATOM
B kajoOe (oOpamieHue), ¢ 00s3aTenbHONM KOMHEW 110 ajpecy, NpPeIOoCTaBICHHOMY IMOJydaTeIeM
CTPaxOBbIX YCIIYT.

4.1.7. CtpaxoBmUK 00s3aH JAOBECTH /IO CBEIEHHUS IOJy4yaTeJIe CTPaxOBBIX YCIYT, B TOM YHUCIE
MOCPEIICTBOM IMyOJHMKAIMK Ha O(QUIMATILHOM CalTe, PEKOMEHIAIMKM [0 BKIIOYCHHIO B IKaIOOy
(oOparenue) creayromnieir ”HPOPMALUU U JOKYMEHTOB (TIPH WX HATHYHH):

1) HOMCEp AO0T0BOpPA, 3aKIIFOUYCHHOI'O MCKAY IMOJIYUATCJIICM CTPAXOBBIX YCIYT U CTPAXOBIIUKOM;

2) U3NOKEHHE CyiiecTBa TpeOOBaHMM W (PAKTUUECKUX OOCTOSITENILCTB, HA KOTOPBIX OCHOBAHBI
3asiBIICHHbIE TPeOOBaHUS, a TAKXKE J0KA3aTeNbCTBA, MOATBEPIKAAIOIINE ITH 0OCTOATEIHCTBA,

3) HaMMEHOBaHUE TMOAPA3JENECHUs, AOKHOCTH, (aMWIMKM, MUMEHM, OT4ecTBa (MpU HAIUYHMH)
paboTHUKA CTpaxoOBIIUKa, AelicTBUA (0€3/1eiicTBHE) KOTOPOTO 00KATYIOTCS;

4) KoMK JOKYMEHTOB, OITBEPKIAIOLIUX U3JI0)KEHHBIE B Kajl00e 00CTOSATEIbCTRA.
4.1.8. OTBeT Ha *)anody (oOpallieHue) He AA€TCS B CIEIYIOMIMNX CIydasX:

1) B :)xanmo0e HEeAOCTATOYHO JaHHBIX JUIsl ONPEAEIICHUS MTOJIydaTesl CTPaXOBbIX YCIYT;
2) TekcT kano0bl (0OpalleHus) He MOAAeTCsl IPOUTEHHUIO;

3) B xanmobe (oOpaleHne) coaepkKaTcs TOIBKO T€ BOMPOCH], HA KOTOPHIE MOIYYaTEeTI0 CTPAXOBBIX
yCIIyT paHee AaBaJiCs OTBET IO CYIIECTBY, M IPHU 3TOM B jKaj00e He MPUBOAATCS HOBBIC JOBOIbI;

4) B xayobe (oOpalieHne) coaepKaTcs HeIEH3ypHbIE JTHO0 OCKOPOUTETBHBIE BBIPAXKEHUS, YTPO3bI
UMYIIECTBY CTPaXOBIIMKA, UMYIIECTBY, KU3HU U (WJIH) 3A0POBbI0 PAOOTHHKOB CTPaXOBIIHKA, a TaKKe

YJICHOB UX CEMEN;

5) xanoba (oOpaiieHue) sBIsSETCA pekyiamoil u (Win) oOyiajaeT MpU3HAKAMHU MAacCOBOM (cram-)
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PaCChUIKH;
6) 13 xano0bl (0OpaleHus ) MPsIMO CIIETYET, YTO OHO HE TPeOyeT OTBeTA.

4.1.9. Kanoba (oOpamienue), B KOTOpol oOkalyeTcss CyAeOHOEe pelIeHHe, BO3BPAIIACTCS JIHILY,
HalrpaBUBIIEMY >ajgo0y (oOpalrieHue), ¢ pa3bsICHEHHEM MOpsAIKa O0XAJIOBAaHHS IaHHOTO CyneOHOTO
pEIICHUS.

4.1.10. Cpoku xpaHeHus xajao0 (oOparieHuil) 1 MaTepuajoB UX PAaCCMOTPEHUS YCTaHABIMBAIOTCS
BHYTPCHHUMH JIOKyMEHTAMU CTpPAxXOBIIMKA M JOJDKHBI COCTABIISAITh HE MEHee ABYX JIET CO JHS
perucTpanuy KajnoObsl (oOpamieHuii). YKa3aHHBIC JOKYMEHTHI XpaHATCS B OyMakHOW © (WIH)
AJIeKTpOHHON (hopMe. BHe 3aBUCHMOCTH OT BBIOpAaHHOTO croco0a XpaHEHHS CTPAXOBIIMK OO0sS3aH
o0ecneunTh JOCTYI K yKa3aHHBIM kanobam (oOpallleHusiM) U OTBETaM Ha HUX BCEX 3aMHTEPECOBAHHBIX
CTOpOH.

4.1.11. CtpaxoBIUIMK yTBEpXkAaeT MOPAIOK aHAIM3a kano0 (oOpallleHuil) U MPUHATUS PEIICHUH O
1enecoo0pa3HOCTH MPUMCHCHHS MeEp, HANPaBICHHBIX Ha YIYYIIEHHE KayecTBa OOCITY)KWBAHUS
noJiyyateneil (MHAHCOBBIX YCIYT, IO pe3yjbTaTaMm aHalu3a oOpalieHuid. AHanu3 kanod (oOpaieHuil)
JIOJKEH MTPOBOJUTHCS] HE PEKE YEM 10 HTOTaM KBapTaja.

4.1.12. CtpaxoBUIMK 00s3aH €XKETOIHO MPEJICTABISATh B CAMOPETYJIHUPYEMYIO0 OPTaHU3AIHIO OTYET O
xanobax (oOpaleHusiX) ToNydaTesNed CTPaxOBBIX YCIOYr 3a KaJGHJApHBI TOA B TOPSJKE,
YCTaHOBJICHHOM BHYTPEHHUM JIOKYMEHTOM CaMOPETYJIUPYEMOM OpraHU3aliH.

4.2. Peanu3auusa npaBa noniyyaTens CTpPaxoBbIX yCNyr Ha AocyAeOHbIn nopsaok
pa3pelueHusi CnopoB

4.2.1. B ciydae MOCTYIUIEHUS MPETEH3UU OT IMOJydaTessl CTPaXxOBbIX YCIYT BBUAY BOSHUKHOBEHMS
CIIOpa, CBSA3aHHOTO C MCIOJHEHHEM JIOTOBOpAa CTPaxOBaHMs, CTPAXOBILUK O0s3aH 00ECHEeUUTh
paccMOTpeHHE TaKOM MPEeTeH3UM B MOPSAIKE, YCTAaHOBJIEHHOM 3aKOHOM WU (WJIM) ONpEeJeeHHOM B
JOrOBOPE CTPAXOBAHUS.

4.2.2. Ilpn HanM4MU B JOTOBOPE CO CTPAXOBIIMKOM YCJIOBHS O IPUMEHEHUH IIPOLEAYPHI MEINALIUU
BO3HUKILNHN CIIOP MEXKIY CTPaXOBLIMKOM U MOJy4aTeJIeM CTPaXOBBIX YCIIYT JIOJKEH OBbITh YpEryaupoBaH
C MCIIOJIb30BaHUEM MEIUATUBHBIX MPOLEAYP.

4.2.3. Vicnonb3oBaHUE yKa3aHHBIX MPOLEAYp HE JIUIIAET MOJydaTessl CTPaxOBBbIX YCIYT MpaBa Ha
CyAeOHYIO U MHYIO 3aIlUTy CBOUX MPaB U 3aKOHHBIX HHTEPECOB.

5. YcnoBua u nopAAoK nNpuMeHeHUA cTaHaapTa B Cliy4yae 3aKnw4eHus TpeTbum
NLOM, I,El,el\;ICTByI-OLI.Il‘IM no nNopy4YeHuUro CTpaxoBLIUKA OT ero MMeHn M 3a ero cyer,
AOroBopoB CTpaxoBaHusA

5.1. anMeHeHMe CTaHp,apTa B cniy4dyae 3aKnr4eHuA TpeTbumM Jinyom, AeﬁCTBleLuMM
Mo NOpPy4YeHUto CTpaxoBLUUKA OT ero MMeHU un 3a ero c4eT, 4OroBopoB CTpaxoBaHUA

5.1.1. B cnydae 3akjirO4eHHs JOTOBOpa CTPaxOBaHUS TPETbUM JIMIOM, AEHCTBYIOIIUM IO
MOPYYEHHUIO CTPaxOBIIMKA OT €r0 MMEHU M 3a €ro CueT (Jajee - CTPaxOBBIM areHTOM), IPUMEHSIOTCS
MpaBuWIa, ycTaHOBJIeHHbIE CTaHIapTOM, C OCOOEHHOCTAMHU, TPETYyCMOTPEHHBIMHU HACTOSIIIIUM Pa3esioM.
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5.1.2. CrpaxoBmK o00s3aH BKJIIOYaTh B JIOTOBOP CO CTPaxOBbIM areHTOM IOJIOXKECHHS,
00sI3BIBAIOIIME CTPAXOBOTO areHTa cobmonars TpedoBanns Crannapra. OTBETCTBEHHOCTh 32 HapyLICHNE
CTpaxoBBIM areHToM TpedoBanmii CTaHmapTa HECET CTPAXOBILUK.

5.2. Ocob6eHHocTM npumeHeHusa CrtaHpgapTa ANA CTPaxoBblX areHToB MNpwu
npepocTaBneHn nHcpopmaummn

5.2.1. CrpaxoBble areHThl MPEIOCTABIAIOT IOIY4aTesIM CTPAXOBBIX YCIYr HHGOPMALHIO,
ykazaHHyto B mnoanyHkre 2.1.1 mynkra 2.1 Crangapra, B IHOpSAJKE, YCTaHOBJIECHHOM pazleioM 2
Cranpapra.

5.2.2. CrpaxoBoil areHT pa3mMemiaer MHMOpMaIMio, ykazaHHylo B myHkte 5.2.1 Cranpapra, Ha
cBoeM oduImanbHOM caiTe (IIpU ero HaIM4Yuu) U B oduce (Ipu €ro HAJIUYKMH), TIPH 3TOM HUHGOpMAIHS,
ykazanHas B moanyHkte 2.1.1 mynkrta 2.1 CraHmapra, MOXeT OBITh pa3MelleHa B BHUAC CCBUIKH Ha
COOTBETCTBYIOIIME pa3fenbl OQUIMANIBHOTO CalTa CTPaxOBIIMKA, OT MMEHH U 3a CYET KOTOPOro
JICACTBYET CTPaXOBOU arcHT.

5.3. Oco6GeHHOCTU npumeHeHusi CTaHaapTa AN CTPAXoOBbIX areHToB MNpu
3aK/NO4YeHUU, U3MEeHEeHUW, WUCNONHEHUU, PaCTOPXKEeHUU U NpeKpaweHUn [OoroBopoB
cTpaxoBaHus

5.3.1. Tlopsimok B3aMMOJAEHCTBUSI CTPaXOBOTO areHTa C MOJYYaTeNsIMH CTPAaXOBBIX YCIYT IpH
3aKIIOYCHHUHU, HW3MCHCHHUH, HWCIHOJIHCHHU, PACTOPKCHHUHM U MPCKPAIICHHUU OJOTOBOPOB CTpaxOBaHUA
YCTaHABJIMBACTCS JIOTOBOPOM MEXIY CTPAaXOBBIM areéHTOM M CTPAaxXOBLIMKOM C COOJIIOJICHHEM IIpaBHI,
MIpe1yCMOTPEHHBIX pazenoM 3 Cranaapra.

5.4. Ocob6eHHocTM npumeHeHusa CrtaHpapTa ANA CTPaAxoOBbIX areHToB Mpwm
paccMoTpeHun obpalueHnmn

5.4.1. OOpareHusi, NMOCTYNHMBIIHME K CTPaXxOBOMY areHTy, MOJIEXaT o00sA3aTesbHOW Iepenayue
CTPaxoOBILUKY HE MO3/HEE JHS €ro MOCTYIJIEHUS K areHTY U PacCMOTPEHHUIO CTPaXOBIIMKOM B CPOKU U
nopsiike, IpeycCMOTpeHHbIe pa3nenom 4 Ctanaapra.

5.4.2. Tlony4arenb CTPaxOBBIX YCIYr JOJDKEH ObITh NMPOMH(MOPMHUPOBAH CTPAXOBBIM areHTOM O
HOpsAKE pacCMOTPEeHUs 00pallleHUH C YKa3aHUEM aJpecoB U CIIOCOOOB IpremMa oOpaleH .

6. OcywecTBneHMe camMmoperynmpyemMon opraHmsaumen KOHTposnsa 3a cobnioaeHnem
YreHamu camoperynupyemomn opraHmsauum TpebosaHnm CtaHgapra

6.1. CnocoObl oOCywecTBNEHUA KOHTpONs 3a cobniaeHneMm  uneHamwm
camoperynmpyemMmomn opraHusauum Tpe6osaHmn CtaHgapra

Camoperynupyemasi OpraHu3anus OCyIECTBIISIET:
1) npoBepku coOMIoieHNs CTpaxoBIIUKamMu TpeboBanuit Ctanaapra;

2) UHBIE KOHTPOJIbHBIE MEPOIPUATUS, B TOM YHCIE€ MEPONPHUITHS, B XOJI€ KOTOPBIX
CaMOpEeryJIupyeMoi opraHu3alei OCyecTBISIOTCS AeUCTBUA 10 CO3/IaHUI0 CUTYALUU JUIsl COBEPILICHUS
CHENKU B IENAX KOHTPOJIS COONIOEHUS CTpaxoBIIMKaMu TpeboBanuit CraHmapra HpH OKa3aHHUH
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CTPaxOBbIX YCIIYT.

6.2. TpeboBaHMA K nNpoBeAEHUIO  MEpoOnpuATUA, B  XoAe  KOTOpbIX
camoperynupyemMomn opraHusauuen ocyLecTBASIOTCA AeNCTBUSA MO CO34aHUI0 CUTyaLUm
ONA COBepLlUeHUs cAerikKu B LensaX KOHTpons cobnioaeHusl CTpaxoBliMKamMm TpeboBaHUmM
CraHpapTa npu oKkasaHMM CTPaxoBbIX yCnyr

6.2.1. Meponpusarusi, B XO0J€ KOTOPBIX CaMOPETYJIUPYEMOH OpraHu3aluend OCYIIECTBISIOTCS
JNEUCTBUSL TIO CO3JAHMIO CUTyallud JUIsl COBEPILICHUS CACJIKH B LEIAX KOHTPOJIA COOMIOJACHUs
CTpaxoBlIMKamMu TpeboBanuii CraHmapra NpU OKa3aHUU CTPAXOBBIX YCIYT, MPOBOAATCS TPETHUMHU
JULaMUA OT CBOEr0 MMEHHM IO MOPYUYEHUIO, 32 CUET U B MHTEPECAX CaMOPETyJIMPYEeMOil OpraHu3aluu Ha
OCHOBaHUU TPakJJaHCKO-TIPABOBOTO JIOTOBOPA.

6.2.2. Meponpusatus, B XO0Ji€¢ KOTOpPBIX CaMOPEryJIMpyeMON OpraHu3alueil OCYyILECTBISIOTCS
JEUCTBUS TIO0 CO3JQHMIO CUTYyallud JUIsl COBEpIIEHUS CHAEIKHM B LEISIX KOHTPOJIS COOJIOAEHUS
CTpaxoBllMKaMu TpeOoBaHuil CraHaapTa MNpu OKa3aHUM CTPAXOBBIX YCIyr, HpoBoadrca 0e3
IIPEBAPUTEIILHOTO YBEIOMJICHHUsSI IPOBEPSEMOI0 CTPaxoBIIMKA. B ciydae BbIABIEHUS NPU3HAKOB
HapyleHui o0s3aTenbHbIX TpeOOBaHMM HMHPOpPMALUss O MEpPONPUATHUAX, B XOJI€ KOTOPBIX
CaMOPEryJIMpyeMON OpraHU3alueil OCYIIECTBISIIOTCS JEMCTBUS IO CO3AaHUI0 CUTYALlUU AJIsl COBEPLICHHUS
CIENKM B ILEIIX KOHTPOJIS COOJIOJEHMs CTpaxoBILMKaMu TpeboBaHuil CraHaapTa NpU OKa3aHUU
CTPaxOBBIX YCIIYT, JOJKHA OBITh IPEAOCTABICHA MIPEICTABUTEII0 CTPAXOBIIMKA HE3AMEUIUTEIIBHO 110CIIe
3aBepILEHHs TAKUX MEPOIPUSATHI.

6.2.3. Meponpusatus, B X0Ji€¢ KOTOpPBIX CaMOPEryJIMpyeMOH OpraHu3alUeil OCYyILECTBISIOTCS
JEUCTBUS 1O CO3JaHMIO CUTYyallud JUIsl COBEpIICHUS CHENKHM B LEISIX KOHTPOJIsS COOJIOAEHUS
CTpaxoBIIMKaMH TpeOoBaHui CraHgapTa IpUd OKa3aHUM CTPAaxXOBBIX YCIYr (32 UCKIOYEHHEM
MEpPOIPUATHIH, OCYILIECTBIISIEMBIX JUCTaHIIMOHHO C MCIIOJIb30BaHUEM
MH(OPMALMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI) MOTYT MPOBOJIUTHLCS B IPUCYTCTBUM cBUAeTenei. B
cllyyae HEOOXOAMMOCTH TpPH NPOBEIEHUHM TaKUX MEPOINpUATUI mpuMeHsieTcs (OTOo- M BUACOCHEMKA,
WHBIE CIIOCOOBI (PUKCAIIUHU.

6.2.4. Ilo pe3ynpTaTaM MNpPOBEIEHUS MEPONPUATHM, B XOJE€ KOTOPBIX CaMOPEryJIupyeMou
OpraHu3aIMeil OCYIIECTBISIIOTCA JEHCTBUS MO CO3/IAaHUIO CUTYAIlUU JIJISi COBEPIIEHUS CIIEIKU B IIEIIAX
KOHTpPOJSL COONIOJIEHUs] CTpaxoBIMKaMu TpeOoBanuii CTaHmapTa MPU OKa3aHUHM CTPAXOBBIX YCIYT,
TpEeTbe JIMI0, MPOBOAMBILEE TaKOE€ MEpOINPUATHE, MEPEAaeT B CaMOPErYJIUPYEMYIO OpraHU3alHIo
MMCbMEHHBI OTYET W BCE MOJTBEPXKIAIOUINE JOKYMEHTHI (BUAE03amuch, (OTO3aMmMCh U HWHBIC
Marepuaibl) Ha pAaCCMOTPEHHE B COOTBETCTBUM C BHYTPEHHUM CTaHAApPTOM CaMOPETyJIupyeMoi
OpraHM3ali O CHCTeME Mep BO3JIEHCTBUS M TOPSAKE MX MPUMEHEHHUS 3a HECOONIOJICHHE YieHAMU
CaMOpETYJINPYEMO OpraHHu3aIui TpeOOBaHWN 0a30BBIX CTAHAAPTOB, BHYTPEHHUX CTAaHIAPTOB W WHBIX
BHYTPEHHUX JIOKYMEHTOB CaMOPETYJIUPYEMOUN OpraHU3allnu.

6.2.5. Tlopsimok M OCHOBaHUSI IPOBENECHHS MEPONPHUATHH, B XOAE KOTOPBIX CaMOPEryJIUpyeMOn
OpraHM3alyedl OCYHIECTBIIAIOTCS JEHUCTBUS IO CO3AAHMIO CUTyallMM JUIsl COBEPLUEHUS CAEIKU B LENAX
KOHTpPOJIsSI COOJIO/IEHUs] CTpaxoBIIMKaMu TpeboBanuii CTaHgapTa NpH OKa3aHUU CTPAaXOBBIX YCIYT,
YCTaHABJIMBAETCSl BHYTPEHHUMH IOKYMEHTAMU CaMOPETYIMPYEMON OpraHU3aliH.

7. 3aKknunTesnbHbIe NOJIOXEeHUA

7.1. CTaHI[apT B HACTOSIIEH peaakiuu NMOAJICIKUT YTBECPKIACHUIO bankom Poccuu u MIPUMCHACTCA
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o ucredenun 180 (crta BoCbMUIECITH) JHEH CO THS €ro pa3MelleHus Ha odumuaibHOM caiite banka
Poccuu B uHpOpMaMOHHO-TEIEGKOMMYHHUKAITMOHHOW ceTr "HHTepHeT".

7.2. JIokyMeHTHl (BHYTPEHHHE HOPMATHBHBIC aKThl), 0Opa3yloIIHecs B IMpOIECcCe IeATeNbHOCTH
CTPaxOBILIMKA, IMOJUIEKAT IPUBEAECHUIO B COOTBETCTBHE C HauMeHoBaHuMeM CTaHaapTa NpU IEPBOM
U3MEHEHUH YKa3aHHbIX JOKYMEHTOB (BHYTPEHHMX HOPMATHUBHBIX AaKTOB), 3a HCKJIIOYEHHEM
YUPEIUTEIbHBIX JOKYMEHTOB.

7.3. Ilonoxxenus Cranmapra NPUMEHSIOTCS K OTHOLIEHUSM CTPAaxOBIIMKOB C IOJy4aTeasiMu
CTPaxOBBIX YCIIYT, BOZHUKIIMM M3 JOIOBOPOB CTPAXOBAHMUS, 3aKJIFOUEHHBIX J0 JAaThl HaYajla NPUMEHEHUS
Cranpgapra, B 4aCTH, HE IPOTUBOpEYAILIEH YCIOBUIM YKa3aHHbBIX IOTOBOPOB CTPaXOBaHUS.

7.4. Co nusa Bcrymienuss B cuiny Crannmapra ba3oBblii cTaHAapT 3aliuThl MpaB M HHTEPECOB
(U3MYECKUX W IOPUIUYECKHX JIAIl - ToJydaTesied (UHAHCOBBIX YCIYTr, OKAa3bIBAEMBIX UJICHAMU
CaMOpPEryJIUPyeMbIX OpraHu3alui, OOBEAWHSAIOIIMX CTPaxoBble opraHu3anuu (yTBepkIeH Pemienuem
Komutera ¢unancoBoro namzopa llentpansHoro Oanka Poccwmiickoit ®denepanuu (banka Poccum)
(ITpotokon N KDHII-24 ot 9 aBrycra 2018 r.), He mpuMeHsieTCsl.
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